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MANISTEE COUNTY
COVID-19 PREPAREDNESS AND RESPONSE PLAN
Certification by Board of Commissioners Chairperson

This is to certify that I have reviewed the Manistee County’s COVID-19 Preparedness and Response Plan
attached hereto and to the best of my knowledge and belief:
1. It complies with Michigan Executive Order #2020-97 dated Friday, May 22, 2020.
2. The plan is consistent with the guidance from U. S. Department of Labor, Occupational
Health and Safety Administration publication OSHA 3990-03-2020, Guidance on
Preparing Workplaces for COVID -19.
3. The plan is available on the Manistee County website www.manisteecountymi.gov and at
each Manistee County facility where in-person operations take place during the COVID19 emergency.
I declare that the foregoing is true and correct.

Manistee County
Signature:

______________________________

Jeffrey Dontz
Board of Commissioners Chairperson
Date:

______________________________
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Manistee County COVID-19 Preparedness and Response Plan
In order to respond to the current state of emergency related to the novel coronavirus (“COVID-19”) and
to comply with relevant state and local orders related to COVID-19, Manistee County has prepared the
following COVID-19 Preparedness and Response Plan (“Plan”).
The County Controller/Administrator in coordination with the Emergency Manager will serve as the
COVID-19 Workplace Coordinator. As such, the County Controller/Administrator will update this Plan as
needed and communicate important messages to employees and the general public. Additionally, the
County Controller/Administrator will work with Department Heads/Elected Officials to maintain adequate
staffing levels to perform essential functions and identify alternate supply chains for critical goods and
services in the event of disruption.
This plan will remain in effect until further notice and may be updated as this situation evolves or as state
or local orders related to COVID-19 are issued and amended.
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SECTION 1:
COUNTY GOVERNMENT STATUS FROM MARCH 24, 2020 THROUGH MAY 28, 2020

Since March 24, 2020, Governor Gretchen Whitmer issued Five (5) Executive Orders (2020-21,
2020-42, 2020 -59, 2020-70, 2020-77, 2020-97) addressing Michigan residents and businesses
concerning COVID-19, with the most recent order expiring Thursday, May 28, 2020. Each order
prohibits businesses or operations to operate a business or conduct operations that requires workers to leave
their homes except to the extent those workers are necessary to sustain or protect life (i.e., critical
infrastructure workers) or to conduct minimum basic operations. Appendix A contains a list of critical
infrastructure workers as described by the U.S. Cybersecurity and Infrastructure Security Agency in its
March 19, 2020 guidance as well as additional categories of such workers identified by Governor Whitmer
in Executive Orders 2020-77.
Under the Executive Orders, workers who are necessary to conduct minimum basic operations are “those
workers whose in-person presence is strictly necessary to allow the business or operation to maintain the
value of inventory and equipment, care for animals, ensure security, process transactions (including payroll
and employee benefits), or facilitate the ability of other workers to work remotely.”
Only “critical infrastructure workers” or those required to conduct minimum basic operations may be
permitted to perform in-person activities so long as any in-person work is performed consistently with the
social distancing and mitigation measures required under any relevant executive order or public health
order. Workers designated as critical infrastructure workers or those required to conduct minimum basic
operations will be informed of such designations in writing, if so required.
1.2
County Office Hours
All County offices and facilities remain closed to the general public.
1.3
Visitors
No visitors should be allowed in the workplace unless they are deemed essential to address an issue
related to critical infrastructure functions. All visitors entering the building shall be screened before
entering the building. A COVID-19 Screen Form, attached as Appendix C, should be utilized to decide
if the visitor can enter the building. If a visitor presents with symptoms of COVID-19 or answers yes to
any of the screening questions do not allow them into the building. Provide the visitor with the Center
for Disease Control’s fact sheet “Prevent the Spread of COVID-19 if you are Sick” attached in
Appendix K. Forward the completed questionnaire to Administration for record keeping.
1.4
Work Schedules
All County Departments are required to conduct minimum basic operations. Given this, employees
may be required to report to work on a staggered or reduced schedule or work remotely from home.
Should the employee not be able to accommodate for reasons other than as required by law or refuse to
work, their employment situation, including pay, will be addressed in accordance with County Policies
and/or applicable union contracts.
As directed by each Elected Official or County Controller/Administrator, employees are expected
to work as much as possible to maintain their normal weekly work schedules.
1.5
Adherence to Protective Measures
At all times while at work, employees must adhere to the protective measures listed in Section 3.
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SECTION 2: COUNTY GOVERNMENT STATUS BEGINNING JUNE 08, 2020
Given there is no Stay Home order in place, the County has made the following determinations
regarding office hours, employee work schedules, and employee compensation:
2.2
County Office Hours
In accordance with federal and state orders, all County offices and facilities will open to the general
public on a limited basis. A schedule of hours will be distributed.
Social distancing guidance and signs that illustrate COVID-19 symptoms and prevention will be posted
for public viewing. The number of public individuals present at one time may be limited in select County
buildings.
2.3
Return to Work
Designated employees are expected to return to their normal work schedules and work hours on June
08, 2020. Remote work may continue with the approval of the respective Elected Official or County
Controller/Administrator and a Temporary Remote Working Agreement must be executed – See
Appendix E.
Should the employee not be able to return to work for reasons other than as required by law or refuse to
work, their employment situation, including pay, will be addressed in accordance with County Policies
and/or applicable union contracts.
2.4
Adherence to Protective Measures
At all times while at work, employees must adhere to the protective measures listed in Section 3.
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SECTION 3: PROTECTIVE SAFETY MEASURES
3.2
Staying Home When Ill
Many times, with the best of intentions, employees report to work even though they feel ill. However, it is
critical that employees do not report to work while they are experiencing symptoms such as fever, cough,
shortness of breath, sore throat, or vomiting/diarrhea. Compensation for time off due to illness will be in
accordance with County Policies and/or union contracts.
3.3
Employee Screening Before Entering the Workplace
A COVID-19 Screening Form, attached as Appendix C, will be completed for all employees before being
permitted to enter the workplace and will comply with any required screening process required by the state
or local jurisdiction in which the business is located.
Any individual taking employee temperatures will be required to wear appropriate personal protective
equipment.
If an employee fails the screening process, they will need to notify their Department Head/Elected Official
or designated office personnel and will not be allowed to come into work. The employee’s return to work
will be based on guidance from the District Health Department #10, which requirements are explained in
detail in the Return to Work Plan, attached as Appendix D.
3.4
Employee Interaction with Other Departments
Employees are discouraged from entering a Department that is other than where their normal
workstation is located. Signs will be placed on each Department entrance to limit entry.
3.5
Employee Self-Monitoring
Employees are encouraged to self-monitor throughout the day. Take and record your temperature twice a
day, once in the morning and once in the evening. Report any temperature of 100.4 degrees or above to
your doctor. For further guidance on self-monitoring is attached in Appendix K.
3.6
Personal Protective Equipment
Manistee County shall provide and make available to all Critical Infrastructure Workers (CIW) and any
worker performing in-person work, personal protective equipment (PPE) such as gloves, goggles, face
shields, and face masks as appropriate for the activity being performed by the CIW. Any in-person worker
able to medically tolerate a face covering, must wear a covering over his or her nose and mouth when in
any enclosed public space.
3.7
Enhanced Social Distancing
Social distancing is a simple and effective mechanism to help prevent the transmission of COVID19. Implementing the following efforts into your workday will help to protect you and your coworkers:
•
•
•
•
•
•
•

Reasonably avoid coming within 6 (six) feet of other individuals
Watch for visual cues that reinforce distancing in common areas
No handshaking or embracing co-workers or visitors
Avoid anyone who appears to be sick or who is coughing or sneezing
Avoid touching surfaces by others to the extent feasible
Respect barriers and distances between workstations
Avoid shared use of offices, desks, telephones, and tools/equipment to the extent
possible and disinfect between uses
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•
•
•

Limit the number of employees at one time in small office areas such as break rooms,
copy machine rooms, file rooms, etc.
Be aware of distances in elevators, smoking areas, and hallways
Bring lunch and eat away from others

•

Meetings should be conducted virtually or via phone when possible

Department Heads/Elected Officials will direct employees to perform their work in such a way to
reasonably avoid coming within six (6) feet of other individuals and may establish additional safety
protocols to be adhered to within their Department. Employees should remain in their assigned work
areas as much as possible. Employees whose job duties regularly require them to be within six (6)
feet of members of the public will be provided with appropriate personal protective equipment or
physical barriers commensurate with their level of risk of exposure to COVID-19.
3.8
Enhanced Hygiene
Employees are instructed to wash their hands frequently, to cover their coughs and sneezes with tissue, and
to avoid touching their faces. Employees will be provided with access to places to frequently wash hands
or to access hand sanitizer. Employees will also be provided with access to tissues and to places to properly
dispose of them. Signs regarding proper hand washing methods will be posted in all restrooms. Hand
shaking is also prohibited to ensure good hand hygiene.
3.9
Enhanced Cleaning and Disinfecting
Increased cleaning and disinfecting of surfaces, equipment, and other elements of the work environment
will be performed regularly using products containing EPA-approved disinfectants. Employees will be
provided with access to disposable disinfectant wipes so that any commonly used surfaces can be wiped
down before each use. In the event that an employee that has been in the workplace in the past 14 days
tests positive for COVID-19, the County will increase cleaning measures following the CDC’s Cleaning
and Disinfecting Your Facility protocols attached in Appendix H.
3.10
Tools and Equipment
Manistee County limits the sharing of tools and equipment among in-person employees. Should any
sharing of tools be required, employees must disinfect and clean each tool or piece of equipment following
their use of same and before any other employee uses the tool or piece of equipment. Manistee County will
provide employees with disinfectant wipes and other disinfecting products for this purpose.
3.11

Visitors

Visitors who can conduct business via a Department’s front window must maintain six (6) feet from
others at all times. Marks separating visitors by six (6) feet will be placed on the floor in front of all
County Department reception areas.
When possible, all visitors are banned from entering work offices/space. Should it be necessary for a
visitor to enter a work office/space, they should make an appointment when possible and must complete
the COVID-19 Screening Form, attached as Appendix C, before being allowed in. If a visitor presents
with symptoms of COVID-19 or answers yes to any of the screening questions do not allow them into any
work office/space. Provide the visitor with the Center for Disease Control’s fact sheet “Prevent the Spread
of COVID-19 if you are Sick” attached in Appendix K.
Vendors for shredding, copy machine repair, coffee delivery, etc. who enter a work office/space are
considered visitors and must complete the Visitor Health Screening questionnaire.
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Manistee County requires that any member of the public that is able to medically tolerate a face covering
must wear a covering over his or her nose and mouth, such as a homemade mask, scarf, bandana or
handkerchief, while in any enclosed public space.
3.12
Wearing Face Masks at Work
All employees are expected to wear face masks at work as follows:
•
•
•

When walking through public hallways, including utilization of restrooms
If someone enters your office or workspace, both parties should wear masks
During in-person meetings

Masks worn throughout the day while in your own office will be at the discretion of each employee
and/or respective Department Head/Elected Official.
3.13
Remote Work
All employees are expected to return to their normal work schedules and work hours on June 01,
2020. Telework may continue with the approval of the respective Elected Official or County
Controller/Administrator and a Temporary Remote Working Agreement must be executed – See
Appendix E.
3.14
Travel
All non-essential travel should be avoided. Business-related domestic travel is not recommended at this
time. Should an employee engage in domestic or international travel for personal reasons, they will be
required to follow the Employee Return to Work Plan attached as Appendix D. Questions or concerns
should be addressed with your Department Head/Elected Official.
When at all possible, employees should use their personal vehicles for business-related travel and
receive mileage reimbursement following County Policy.
3.15
Trash Removal
Trash will be picked up by Maintenance Staff every day. Departments need to place trash outside
their office door. Should a Department have an excessive amount of garbage anytime throughout
the week, notify Maintenance and they will make an off-scheduled pickup.
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SECTION 4: EMPLOYEE BENEFITS
4.2
Emergency Paid Sick Leave
Effective April 1, 2020, eligible onsite employees who have symptoms of fever, cough, shortness of
breath, sore throat or diarrhea may be separated from other employees or sent home and may return to
work following this Plan. Employees are permitted to take paid leave consistent with the Families First
Coronavirus Response Act and the County’s applicable paid time off policies attached as Appendix F
and Appendix H. Remote work assignments may be offered in place of Emergency Paid Sick Leave if
the employee is well enough to work.
4.3
Extended Family Medical Leave
Effective April 1, 2020, eligible employees who have been employed with the County for at least 30
(thirty) days and are unable to work or remote work due to the need to care for their child when the school
or place of care has been closed are permitted to take Extended Family Medical Leave consistent with the
Families First Coronavirus Response Act and the County’s applicable paid time off policies attached as
Appendix F and Appendix G.
4.4
Employee Assistance Programs
Health officials recognize that the outbreak has been stressful for everyone, and this can have serious
impacts on mental health. If you, or someone you care about, are feeling overwhelmed with emotions
like sadness, depression, or anxiety, or feel like you want to harm yourself or others, call 911, or the
Substance Abuse and Mental Health Administration’s Disaster Distress Helpline: 1 -800-985-5990 or
text TalkWithUs to 66746. (TTY 1 -800-846-8517). You can call the National Domestic Violence
Hotline at 1-800-799-7233 (TTY: 1-800-787-3224.)
4.5
Health Insurance
Health Coverage Changes through June 30, 2020:
• Telehealth is offered with no employee cost share to cover additional and most medical services.
• Telehealth is provided for most common behavioral therapy services with no copay.
• Covers the cost of medically necessary COVID-19 tests that are prescribed by physicians,
following CDC guidelines.
• Covers COVID-19 treatment with no employee cost share.
• Waiving prior authorizations for diagnostic tests and for covered services related to COVID-19 that
are medically necessary if the physician follows the CDC guidelines in prescribing the test.
• Waiving early medication refill limits on 30-day prescription maintenance medications (consistent
with County’s benefit plan) except for opioid drug limits.
• If there are shortages or access issues due to a COVID-19 outbreak, Blue Cross will ensure
formulary flexibility. Patients will not be liable for the additional charges stemming from obtaining
a non-preferred medication for COVID-19 treatment – or if there is a shortage of drugs stemming
from a COVID-19 outbreak.
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4.6

Flexible Spending Accounts (FSA)
Employees can utilize their FSA to buy over-the-counter drugs and medicine, such as pain relievers,
cough medication, decongestants, allergy medication, etc. These are permanent changes and apply
retroactively to purchases beginning January 1, 2020.
Employees can utilize their FSA to buy certain menstrual care products, such as tampons and pads, as
they are considered medical expenses. These are permanent changes and apply retroactively to purchases
beginning January 1, 2020.
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SECTION 5: EMPLOYEES WITH SUSPECTED OR CONFIRMED COVID-19 CASES
5.2
Suspected Cases
An employee will be considered to have a Suspected Case of COVID-19 if:
•

They are experiencing any of the following COVID-19 symptoms:
o Fever;
o Shortness of breath; and/or
o Continuous cough.
o Fever
o Chills
o Repeated shaking with chills
o Muscle pain
o Headache
o Sore throat and/or
o New loss of taste or smell

•

They have been exposed to a COVID-19 positive person, meaning:
o An immediate family member has tested positive for or exhibited symptoms of COVID-19;
or
o In the last 14 days, the employee came in close contact with someone who has tested positive
for COVID-19.

“Close contact” is defined as being within six (6) feet of an individual who tests positive for COVID-19
for ten (10) minutes or longer without the use of personal protective equipment.
If an employee believes that he or she qualifies as a Suspected Case (as described above), he or she must:
•
•
•

Immediately notify Department Head/Elected Official and Administration;
Self-quarantine for 14 days; and
Seek immediate medical care or advice.

If an employee qualifies as a Suspected Case, then Manistee County will:
•
•

Notify all employees who may have come into close contact (being within approximately six feet
for a prolonged period of time without PPE) with the employee in the past 14 days (while not
disclosing the identity of the employee to ensure the individual’s privacy); and
Ensure that the employee’s work area is thoroughly cleaned.

5.3
Confirmed Cases
An employee will be considered a Confirmed Case of COVID-19 if the employee has been performing inperson operations in the past fourteen (14) days and that person tested positive for COVID-19.
If an employee believes that he or she qualifies as a Confirmed Case (as described above), he or she must:
•
•

Immediately notify supervisor and/or Human Resources contact of his or her diagnosis; and
Remain out of the workplace until they are cleared to return to work.

If an employee qualifies as a Confirmed Case, then Manistee County will:
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•
•
•
•

Notify all employees who may have come into close contact with the employee (being within
approximately six feet for a prolonged period of time without PPE) in the past 14 days (while not
disclosing the identity of the employee to ensure the individual’s privacy);
Ensure that the entire workplace, or affected parts thereof (depending on employee’s presence in
the workplace), is thoroughly cleaned and disinfected;
If necessary, close the work area or workplace, until all necessary cleaning and disinfecting is
completed; and
Communicate with employees about the presence of a confirmed case, the cleaning/disinfecting
plans, and when the workplace will reopen.

“Close contact” is defined as being within six (6) feet of an individual who tests positive for COVID-19
for ten (10) minutes or longer without the use of personal protective equipment.
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SECTION 6: ADDITIONAL WORKPLACE PROTECTIONS
6.2
Engineering Controls
Manistee County has implemented the following engineering controls to try and further protect our
employees and public.
• Installed Halo Air Purification system through the Government Center, Courthouse, Sherriff’s
Office, Jail, and 911/Central Dispatch.
• Installed physical barriers, which includes sneeze guards in all areas where social distancing is an
issue.
6.3
Administrative Controls
Manistee County will continue to review and implement any other necessary controls as appropriate.
6.4
Working with Insurance Carriers/Third Party Administrator and State and Local Health
Agencies
Manistee County will work with our all of our insurance carriers/third party administrator, District Health
Department #10, and all State agencies to continue to provide information to workers and customers
about any necessary medical care in the event of a COVID-19 outbreak.
6.5
OSHA Standards
Manistee County will continue to adhere to all applicable existing OSHA Standards and requirements.
Link to plan found in Appendix K.
6.6
Training
The COVID-19 Workplace Coordinator/or designee will coordinate and provide training to employees
related to COVID-19. At a minimum, we will provide training as required under state executive orders
and the following:
•
•
•
•
•
•
•
•
•
•

Workplace infection-control practices.
The proper use of PPE.
Routes by which the virus causing COVID-19 is transmitted from person to person.
Distance that the virus can travel in the air, as well as the time it remains viable in the air and on
environmental surfaces.
Symptoms of COVID-19.
Steps the worker must take to notify the business or operation of any symptoms of COVID-19 or
a suspected or confirmed diagnosis of COVID-19.
Measures that the facility is taking to prevent worker exposure to the virus, as described in this
plan.
Rules that the worker must follow to prevent exposure to and spread of the virus.
The use of personal protective equipment, including the proper steps for putting it on and taking
it off.
How to report unsafe working conditions.

6.7
Record Keeping
Records shall be maintained as required under that state executive orders.
The following records must be maintained:
1. Required employee training.
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2. A record of daily entry screening protocol for anyone entering the workplace, including, at a
minimum, a questionnaire covering symptoms and suspected or confirmed exposure to
people with possible COVID-19.
3. When an employee is identified with a confirmed case of COVID-19, any required
notifications that are made.
6.8
Workplace Coordinator
The COVID-19 Workplace Coordinator along with the Emergency Manager will designate one or more
worksite supervisors to implement, monitor, and report on the COVID-19 Preparedness and Response
Plan. Those designated will be on-site at all times when employees are present on site. An on-site
employee may be designated to perform the supervisory role.
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SECTION 7: EMPLOYEE CLASSIFICATION
OSHA has divided job tasks into four risk exposure levels: very high, high, medium, and lower risk. Manistee
County has evaluated employee risk levels and has determined that we have employees in the following risk
categories: Low, Medium, High, and Very High. We will implement appropriate protections based on each
job classification’s risk level. See Appendix I for OSHA’s classification system and How to Protect
Workers at Different Classifications.
Appendix J depicts all positions/classifications, engineering controls adopted, administrative control
established, cleaning schedule, and PPE selected that may be used in addition to the information included
in this Plan.

14

SECTION 8: BUSINESS CONTINUITY PLANS
The COVID-19 Workplace Coordinator in coordination with Department Heads, Elected Officials and the
Administrators office will:
(1) Work with management to cross-train employees to perform essential functions so the workplace can
operate even if key employees are absent;
(2) identify alternate supply chains for critical goods and services in the event of disruption; and
(3) work with Emergency Management to communicate important messages to employees and constituents
utilizing the CODE RED system.
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APPENDIX A
SUMMARY OF EXECUTIVE ORDER 2020-97
Executive Order 2020-97 requires all businesses or operations that are permitted to require
their employees to leave the homes or residences for work under Executive Order 2020-92, or any
order that follows it, to, at minimum, do the following:
•

•

•

•
•
•
•

•

1

Develop a COVID-19 preparedness and response plan, consistent with recommendations
in Guidance on Preparing Workplaces for COVID-19, developed by the Occupational
Health and Safety Administration and available here. By June 1, 2020, or within two
weeks of resuming in-person activities, whichever is later, a business’s or operation’s
plan must be made readily available to employees, labor unions, and customers, whether
via website, internal network, or by hard copy.
Designate one or more worksite supervisors to implement, monitor, and report on the
COVID-19 control strategies developed under your COVID-19 Preparedness and
Response Plan. The supervisor must always remain on-site when employees are present
on site. An on-site employee may be designated to perform the supervisory role.
Provide COVID-19 training to employees that covers, at a minimum: (1) Workplace
infection-control practices. (2) The proper use of personal protective equipment. (3) Steps
the employee must take to notify the business or operation of any symptoms of COVID-19
or a suspected or confirmed diagnosis of COVID-19. (4) How to report unsafe working
conditions.
Conduct a daily entry self-screening protocol for all employees or contractors entering the
workplace, including, at a minimum, a questionnaire covering symptoms and suspected or
confirmed exposure to people with possible COVID-19. 1
Keep everyone on the worksite premises at least six feet from one another to the maximum
extent possible, including the use of ground markings, signs, and physical barriers, as
appropriate to the worksite.
Provide non-medical grade face coverings to their employees, with supplies of N95 masks
and surgical masks reserved, for now, for health care professionals, first responders (e.g.,
police officers, fire fighters, paramedics), and other critical workers.
Require face coverings to be worn when employees cannot consistently maintain six feet
of separation from other individuals in the workplace and consider face shields when
employees cannot consistently maintain three feet of separation from other individuals in
the workplace.
Increase facility cleaning and disinfection to limit exposure to COVID-19, especially on
high-touch surfaces (e.g., door handles), paying special attention to parts, products, and
shared equipment (e.g., tools, machinery, vehicles).

There is often a local health department order or local executive order that has a form screening
document or screening questions that your business should use to ensure compliance at all
levels.
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•
•
•

•
•
•
•
•
•

Adopt protocols to clean and disinfect the facility in the event of a positive COVID-19 case
in the workplace.
Make cleaning supplies available to employees upon entry and at the worksite and provide
time for employees to wash hands frequently or to use hand sanitizer.
When an employee is identified with a confirmed case of COVID-19, within 24 hours,
notify both: (1) The local public health department, and (2) Any co-workers, contractors,
or suppliers who may have come into contact with the person with a confirmed case of
COVID-19.
An employer will allow employees with a confirmed or suspected case of COVID-19 to
return to the workplace only after they are no longer infectious according to the latest
guidelines from the Centers for Disease Control and Prevention (“CDC”).
Follow Executive Order 2020-36, 2 and any executive orders that follow it, that prohibit
discharging, disciplining, or otherwise retaliating against employees who stay home or who
leave work when they are at particular risk of infecting others with COVID-19.
Establish a response plan for dealing with a confirmed infection in the workplace, including
protocols for sending employees home and for temporary closures of all or part of the
worksite to allow for deep cleaning.
Restrict business-related travel for employees to essential travel only.
Encourage employees to use personal protective equipment and hand sanitizer on public
transportation.
Promote remote work to the fullest extent possible.
Adopt any additional infection-control measures that are reasonable in light of the work
performed at the worksite and the rate of infection in the surrounding community. 3

2

EO 2020-36 provides that employers are prohibited from discharging, disciplining, or
otherwise retaliating against an employee from staying home when he or she is at particular
risk of infecting others with COVID-19. EO 2020-36 also provides that people who test
positive for COVID-19 or show the principal symptoms of COVID-19 should remain in their
home until certain circumstances exist and address other return-to-work criteria.

3

Additional guidance on this requirement is expected to be forthcoming from state
agencies/departments in accordance with Executive Directive No. 2020-6.
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APPENDIX B
CRITICAL INFRASTRUCTURE WORKERS
Consistent with the March 19, 2020 CISA guidance document, critical infrastructure workers include
some workers in each of the following sectors
a. Health care and public health.
b. Law enforcement, public safety, and first responders.
c. Food and agriculture.
d. Energy.
e. Water and wastewater.
f.

Transportation and logistics.

g. Public works.
h. Communications and information technology, including news media.
i.

Other community-based government operations and essential functions.

j.

Critical manufacturing.

k. Hazardous materials.
l.

Financial services.

m. Chemical supply chains and safety.
n. Defense industrial base.
For purposes of Executive Order 2020-77, critical infrastructure workers also include 4:
a. Childcare workers (including workers at disaster relief childcare centers), but only to the extent
necessary to serve the children or dependents of workers required to perform in-person work as
permitted under this order. This category includes individuals (whether licensed or not) who have
arranged to care for the children or dependents of such workers.

1

Under Executive Orders 2020-77, necessary government activities may continue, which includes
activities performed by critical infrastructure workers as well as the following government activities
including, but not limited to, public transit, trash pick-up and disposal (including recycling and
composting), activities necessary to manage and oversee elections, operations necessary to enable
transactions that support the work of a business’s or operation’s critical infrastructure workers, and the
maintenance of safe and sanitary public parks so as to allow for outdoor activity permitted under
Executive Order 2020-77. In-person government activities are subject to the same social distancing and
mitigation measures proscribed under the executive order for businesses.
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b. Workers at suppliers, distribution centers, or service providers, as described below.
1. Any suppliers, distribution centers, or service providers whose continued operation is necessary
to enable, support, or facilitate another business’s or operation’s critical infrastructure work may
designate their workers as critical infrastructure workers, provided that only those workers whose
in-person presence is necessary to enable, support, or facilitate such work may be so designated.
2. Any suppliers, distribution centers, or service providers whose continued operation is necessary
to enable, support, or facilitate the necessary work of suppliers, distribution centers, or service
providers described in subprovision (1) of this subsection may designate their workers as critical
infrastructure workers, provided that only those workers whose in-person presence is necessary to
enable, support, or facilitate such work may be so designated.
3. Consistent with the scope of work permitted under subprovision (2) of this subsection, any
suppliers, distribution centers, or service providers further down the supply chain whose continued
operation is necessary to enable, support, or facilitate the necessary work of other suppliers,
distribution centers, or service providers may likewise designate their workers as critical
infrastructure workers, provided that only those workers whose in-person presence is necessary to
enable, support, or facilitate such work may be so designated.
4. Suppliers, distribution centers, and service providers that abuse their designation authority under
this subsection shall be subject to sanctions to the fullest extent of the law.
c. Workers in the insurance industry, but only to the extent that their work cannot be done by
telephone or remotely.
d. Workers and volunteers for businesses or operations (including both religious and secular nonprofit
organizations) that provide food, shelter, and other necessities of life for economically
disadvantaged or otherwise needy individuals, individuals who need assistance as a result of this
emergency, and people with disabilities.
e. Workers who perform critical labor union functions, including those who administer health and
welfare funds and those who monitor the well-being and safety of union members who are critical
infrastructure workers, provided that any administration or monitoring should be done by telephone
or remotely where possible.
f.

Workers at retail stores who sell groceries, medical supplies, and products necessary to maintain
the safety, sanitation, and basic operation of residences, including convenience stores, pet supply
stores, auto supplies and repair stores, hardware and home maintenance stores, and home appliance
retailers.

g. Workers at laundromats, coin laundries, and dry cleaners.
h. Workers at hotels and motels, provided that the hotels or motels do not offer additional in-house
amenities such as gyms, pools, spas, dining, entertainment facilities, meeting rooms, or like
facilities.
i.

Workers at motor vehicle dealerships who are necessary to facilitate remote and electronic sales
or leases, or to deliver motor vehicles to customers, provided that showrooms remain closed to inperson traffic.
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APPENDIX C
COVID-19 SCREENING FORM
Name: ____________________________________________________________
Court/Department/Office Visiting: _____________________________________
Date: ___________________________

1. In the past twenty-four (24) hours, have you experienced:
________ An atypical cough
________ Atypical shortness of breath
________

Fever of 100 degrees F or 37.8 degrees C, or above
Current Temperature _______________

________ Chills/Repeated Shaking
________ Muscle Pain
________ Sore Throat
________ Headache
________ New or Loss of Taste or Smell
If you answer “yes” to any of the symptoms listed above, you will not be permitted access to the premises.
Please self-isolate at home and contact your primary care physician for direction.
• You should isolate at home for a minimum of 7 days since symptoms first appear.
• You must also have 3 days without fever and improvement in respiratory symptoms.

2. In the last 14 days have you:
Have you had any close contact (within six (6) feet for a prolonged period of time without
PPE) in the last 14 days with someone who may have been exposed to or is waiting for a
diagnosis or has been diagnosed with COVID-19?
______ YES

________ NO

Have you engaged in any travel (internationally or domestically)?
______ YES

________ NO

Have you been directed or told by the local health department or your healthcare provider to selfisolate or self- quarantine?
______ YES

________ NO

If you answer “yes” to either of these questions, you are not permitted access to the premises. Selfquarantine at home for 14 days.
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APPENDIX D
EMPLOYEE RETURN TO WORK PLAN
Employees who fail entrance screening will only be permitted to return to work under the following
circumstances.
Employees who display one or more of the principal symptoms of COVID-19 listed in Section 5.1 will
not be permitted to return to work until:
• Seventy-two (72) hours after a fever has resolved without use of fever reducing medicines
and other symptoms have resolved and ten (10) days have passed since their symptoms first
appeared; or
• They receive a negative COVID-19 test and can pass the Employee Entry Screening
Questionnaire.
If available and employees are well enough, they may work via telework.
Employees who test positive for COVID-19 will not be permitted to return to work until either:
• They are cleared to come back to work as directed by their doctor or the local health
department; or
• They receive a negative COVID-19 test and can pass the Employee Entry Screening
Questionnaire.
If available and employees are well enough, they may work via telework.
Employees who have been in “close contact” with an individual who tests positive for COVID-19
will not be permitted to return to work until:
• Fourteen (14) days have passed since the last exposure; or
• As directed by their doctor or local health department.
If available and employees are well enough, they may work via telework.
“Close contact” is defined as being within six (6) feet of an individual who tests positive for COVID- 19
for ten (10) minutes or longer without the use of personal protective equipment.
Additionally, the “close contact” rule does not apply to the following classes of workers: health care
professionals; workers at a health care facility (including hospitals, surgical centers, health maintenance
organizations, nursing homes, hospice, and veteran’s facilities); first responders (e.g., police officers,
firefighters, paramedics); child protective service employees; workers at child caring institutions, as
defined in MCL 722.111; animal control officers and workers at correctional facilities.
Exposure that is not considered Close Contact
Employees who were notified they have been exposed to COVID-19 after interacting with a member
of the public, vendor, contractor, etc. may continue working under the following conditions:
• Self-monitor their symptoms; and
• Adhere to social distancing guidelines; and
• Wear a mask the entire day; and
• Regularly disinfect and clean their workspace
Employees who engaged in domestic or international travel within the last fourteen (14) days to places
that have been identified by the Center for Disease Control as an extremely high-risk area for
contracting COVID-19:
• Must self-quarantine for fourteen (14) days; and
• If available and employees are well enough, they may work via telework.
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APPENDIX E
MANISTEE COUNTY
TEMPORARY REMOTE WORK AGREEMENT

Employee Information
Name:

Hire date: ______________

Job title:
Department:
FLSA status:

_________Exempt

__________Nonexempt

This temporary remote working agreement will begin and end on the following dates:
Start date:

_____ End date: _________________________

Temporary work location:
Employee schedule:
Work expectations: ____________________________________________________________________
____________________________________________________________________________________
____________________________________________________________________________________
____________________________________________________________________________________
The employee agrees to the following conditions:
The employee will remain accessible and productive during scheduled work hours.
Nonexempt employees will record all hours worked and meal periods taken in accordance with regular
timekeeping practices.
Nonexempt employees will obtain supervisor approval before working unscheduled overtime hours.
The employee will report to the employer’s work location as necessary upon directive from
their supervisor.
The employee will communicate regularly with their supervisor and co-workers, which includes a
weekly written report of activities if requested.
The employee will comply with all department and County rules, policies, practices, and instructions
that would apply if the employee were working at the employer’s work location.
The employee will maintain satisfactory performance standards.
The employee will always maintain a safe and secure work environment.
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The employee will allow the employer to have access to the remote working location for purposes of
assessing safety and security, upon reasonable notice by the County.
The employee will report work-related injuries to their supervisor as soon as practicable.
The County will provide the following equipment: ___________________________________________
____________________________________________________________________________________
____________________________________________________________________________________

The employee will provide the following equipment: _________________________________________
___________________________________________________________________________________
___________________________________________________________________________________

The employee agrees that Manistee County equipment will not be used by anyone other than the
employee and only for business-related work. The employee will not make any changes to security or
administrative settings on Manistee County equipment. The employee understands that all tools and
resources provided by the County shall always remain the property of the County.
The employee agrees to protect County tools and resources from theft or damage and to report theft or
damage to their supervisor immediately.
The employee agrees to comply with department and County policies and expectations regarding
information security. The employee will be expected to ensure the protection of and maintain the
confidentiality of information accessible from their home offices.
The employee understands that all terms and conditions of employment with the County remain
unchanged, except those specifically addressed in this agreement.
The employee understands that management retains the right to modify this agreement for any reason
at any time.
The employee agrees to return County equipment and documents within five days of termination of
employment.
By signing below, the employee acknowledges the above and will maintain compliance throughout
said agreement.
Employee signature:

Department Head signature:

_________Date: ______________

_______________________________Date: __________
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APPENDIX F
FMLA Leave Expansion and Emergency Paid Sick Leave Policy (Coronavirus)
Purpose
To comply with the Families First Coronavirus Response Act and to assist employees affected by the
COVID-19 outbreak with job-protected leave and emergency paid sick leave. This policy will be in
effect from April 1, 2020, until December 31, 2020. Manistee County’s existing FMLA leave policy still
applies to all other reasons for leave outside of this policy.
Expanded FMLA Leave
Employee Eligibility
All employees who have been employed with Manistee County for at least 30 days.
Reason for Leave
Eligible employees who are unable to work (or telework due to a need to care for their child when the
school or place of care has been closed, or the regular childcare provider is unavailable due to a public
health emergency with respect to COVID-19.
“Child” means a biological, adopted, or foster child, a stepchild, a legal ward, or a child of a person
standing in loco parentis, who is-

(A) under 18 years of age; or
(B) 18 years of age or older and incapable of self-care because of a mental or physical disability.
“Childcare provider” means a provider who receives compensation for providing childcare services on a
regular basis, including:
• a center-based childcare provider
• a group home childcare provider
• a family childcare provider (one individual who provides childcare services for fewer than
24 hours per day, as the sole caregiver, and in a private residence)
• other licensed provider of childcare services for compensation
• a childcare provider that is 18 years of age or older who provides childcare services to children
who are either the grandchild, great grandchild, sibling (if such provider lives in a separate
residence), niece, or nephew of such provider, at the direction of the parent.
“School” means an elementary or secondary school.
Duration of Leave
Employees will have up to 12 weeks of leave to use from April 2, 2020, through December 31, 2020,
for the purposes stated above. This time is included in and not in addition to the total FMLA leave
entitlement of 12 weeks in the 12-month rolling period as determined by the employer.
For example, if an employee has already taken 6 weeks of FMLA leave, that employee would be eligible
for another 6 weeks of FMLA leave under this policy.
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Pay During Leave
Leave will be unpaid for the first 10 calendar days of leave; however, employees may use any accrued
paid vacation, sick or personal leave during this time. The employee may also elect to use the paid leave
provided under the Emergency Paid Sick Leave Act, as further explained below. After the first 10 days,
leave will be paid at two-thirds of an employee’s regular rate of pay for the number of hours the employee
would otherwise be scheduled to work. Pay will not exceed $200 per day, and $10,000 in total. Any
unused portion of this pay will not carry over to the next year.
For employees with varying hours, one of two methods for computing the number of hours paid will
be used:

•
•

The average number of hours that the employee was scheduled per day over the 6-month
period ending on the date on which the employee takes leave, including hours for which the
employee took leave of any type; or
If the employee has worked less than 6 months, the expected number of hours to be
scheduled per day at the time of hire.

Employee Status and Benefits During Leave
While an employee is on leave, the employer will continue the employee's health benefits during the
leave period at the same level and under the same conditions as if the employee had continued to work.
While on paid leave, the employer will continue to make payroll deductions to collect the employee's
share of the premium. During any unpaid portions of leave, the employee must continue to make this
payment per instructions from the Administrator’s Office.
If the employee contributes to health insurance or has any voluntary payments, such as AFLAC or life
insurance, the employer will continue making payroll deductions while the employee is on paid leave.
During any portion of unpaid leave, the employee may request continuation of such benefits and pay their
portion of the premiums, or the employer may elect to maintain such benefits during the leave and pay
the employee's share of the premium payments. If the employee does not continue these payments, the
employer may discontinue coverage during the leave. If the employer maintains coverage, the employer
may recover the costs incurred for paying the employee's share of any premiums, whether or not the
employee returns to work.
Procedure for Requesting Leave
All employees requesting FMLA leave must provide written notice, where possible, of the need for
leave to their Department Head/Elected Official and Administration as soon as practicable.
Verbal notice will otherwise be accepted until a completed FMLA Expansion Act – Public Health
Emergency Leave Request form can be provided. Within five business days after the employee has
provided this notice, Administration will complete and provide the employee with any Department of
Labor (DOL) required notices.
On a basis that does not discriminate against employees on FMLA leave, the employer may require an
employee on FMLA leave to report periodically on the employee's status and intent to return to work.
Employee Status After Leave
Generally, an employee who takes FMLA leave will be able to return to the same position or a position
with equivalent status, pay, benefits and other employment terms. The employer may choose to exempt
certain key employees from this requirement and not return them to the same or similar position when
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doing so will cause substantial and grievous economic injury to business operations. Key employees will
be given written notice at the time FMLA leave is requested of his or her status as a key employee.
Exemption
As emergency responders, Sheriff Deputies, Correction Officers, Central Dispatchers, and Animal
Control Officers are exempt from this policy. However, requests for time away from work for the reason
listed in this policy shall be considered on a case-by-case basis in order to continue the essential functions
of the Sheriff’s Office and Central Dispatch.
Please contact Administration with any questions.
Emergency Paid Sick Leave
Eligibility
All full and part-time employees unable to work (or remote work) due to one of the following reasons for
leave:

1. The employee is subject to a federal, state, or local quarantine or isolation order related
to COVID–19.

2. The employee has been advised by a health care provider to self-quarantine due to concerns
3.
4.
5.
6.

related to COVID–19.
The employee is experiencing symptoms of COVID–19 and seeking a medical diagnosis.
The employee is caring for an individual who is subject to either number 1 or 2 above.
The employee is caring for his or her child if the school or place of care of the child has been
closed, or the childcare provider of such child is unavailable, due to COVID–19 precautions.
The employee is experiencing any other substantially similar condition specified by the
secretary of health and human services in consultation with the secretary of the treasury and
the secretary of labor.

“Child” means a biological, adopted, or foster child, a stepchild, a legal ward, or a child of a person
standing in loco parentis, who is(A) under 18 years of age; or
(B) 18 years of age or older and incapable of self-care because of a mental or physical disability.
Amount of Paid Sick Leave
All eligible full-time employees will have up to 80 hours of paid sick leave available to use for the
qualifying reasons above. Eligible part-time employees are entitled to the number of hours worked, on
average, over a two-week period.
For employees with varying hours, one of two methods for computing the number of hours paid will
be used:

•
•

The average number of hours that the employee was scheduled per day over the 6-month
period ending on the date on which the employee takes leave, including hours for which the
employee took leave of any type; or
If the employee has worked less than 6 months, the expected number of hours to
be scheduled per day at the time of hire.
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Rate of Pay
Paid emergency sick leave will be paid at the employee's regular rate of pay, or minimum wage, whichever
is greater, for leave taken for reasons 1-3 above. Employees taking leave for reasons 4-6 will be
compensated at two-thirds their regular rate of pay, or minimum wage, whichever is greater.
Pay will not exceed:
• $511 per day and $5,110 in total for leave taken for reasons 1-3 above;
• $200 per day and $2,000 in total for leave taken for reasons 4-6 above.
Interaction with Other Paid Leave
The employee may use emergency paid sick leave under this policy before using any other accrued paid
time off for the qualifying reasons stated above.
Employees on expanded FMLA leave under this policy may use emergency paid sick leave during the first
10 days of normally unpaid FMLA leave.
Procedure for Requesting Emergency Paid Sick Leave
Employees must notify their Department Head/Elected Official and Administration of the need and
specific reason for leave under this policy. Verbal notice will be accepted until a completed Paid Sick
Leave Act – Public Health Emergency Leave Request form can be provided.
Once emergency paid sick leave has begun, the employee and their Department Head/Elected
Official must determine reasonable procedures for the employee to report periodically on the
employee’s status and intent to continue to receive paid sick time.
Carryover
Paid emergency sick leave under this policy will not be provided beyond December 31, 2020. Any unused
paid sick leave will not carry over to the next year or be paid out to employees.
Job Protections
No employee who appropriately utilizes emergency paid sick leave under this policy will be discharged,
disciplined, or discriminated against for work time missed due to this leave.
Exemption
As emergency responders, Sheriff Deputies, Correction Officers, Central Dispatchers, and Animal
Control Officers are exempt from this policy. However, requests for time away from work for the
reason listed in this policy shall be considered on a case-by-case basis in order to continue the
essential functions of the Sheriff’s Office and Central Dispatch.
Please contact Administration with any questions.
Under the authority of the Chief Elected Official of the Manistee County Board of Commissioners and the
County Controller/Administrator, this policy became effective on April 1, 2020.
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APPENDIX G
FMLA Expansion Act - Public Health Emergency Leave Request Form
Please complete this form to request Public Health Emergency Leave (PHEL) under the FMLA Expansion Act.
Leave will be granted and administered in accordance with the FMLA Expansion Act, the Manistee County FMLA
Expansion and Emergency Sick Leave Policy (Coronavirus) and the Manistee County FMLA Policy.
Employee ___________________________________________ Title _______________________________
Date of Hire ______________________________ Today’s Date __________________________
Department Head/Elected Official ______________________________________________
REASON FOR LEAVE ___________________________________________________________________
______ I hereby truthfully attest that there in no other suitable person available to care for the child/children under the
age of 18 whose school (K-12) or childcare was closed because of the COVID-19 public health emergency.
Provide name/ages of children and name of school or place of care as appropriate:
_____________________________________________________________________________________
_____________________________________________________________________________________
_____________________________________________________________________________________
_____________________________________________________________________________________
Date leave to start: _______________________ Date of anticipated return to work: _________________
(max 12 weeks of leave – first 10 days prior unpaid or paid from leave banks: thereafter by policy)

________________________________________________
Employee Signature

__________________________
Date

________________________________________________
Department Head/Elected Official Signature

__________________________
Date

Request for leave has been approved and is:
________ Approved; number of weeks approved: ____________________________________________
________ Denied. Reason: ______________________________________________________________
Reviewed by: ____________________________________
Administration Signature

28

__________________________
Date

APPENDIX H
EMERGENCY PAID SICK LEAVE ACT
Public Health Emergency Leave Request Form
Please complete this form to request Public Health Emergency Leave Request Form (PHEL) under the Paid Sick
Leave Act. Leave will be granted and administered in accordance with the Paid Sick Leave Act and the Manistee
County FMLA Expansion and Emergency Sick Leave Policy (Coronavirus).
Employee ___________________________________________ Title _______________________________
Date of Hire ______________________________ Today’s Date __________________________
Department Head/Elected Official ______________________________________________
REASON FOR LEAVE:
I truthfully attest that I am unable to work or Remote Work because of the following reasons:
_________ I am subject to a federal, state, or local quarantine or isolation order related to COVID-19.
Issuing Agency: _______________________________________________
_________ I have been advised by a healthcare provider to self-quarantine due to concerns related to COVID-19.
Issuing Healthcare Provider: _____________________________________
_________ I am experiencing symptoms of COVID-19 and seeking a medical diagnosis.
A form WH-380-E Certification of Healthcare Provider for Employee’s Serious Health Condition
may be required – See Administration.
_________ I am caring for an individual who is subject to either number 1 or 2 above.
Issuing Agency or Healthcare Provider: ___________________________________
_________ I am caring for my child because their school or place of care of the child has been closed, or the
childcare provider of such child is unavailable, due the COVID-19 precautions.
Name of Child or Children: _____________________________________________
Name of School or Place of Care: ________________________________________
I attest that there is no other suitable person available to care for the child/children listed during
the period of requested leave.
____________ Employee Initials ____________ Date
_________ I am experiencing any other substantially similar conditions specified by the Secretary of Health and
Human Services in consultation with the Secretary of Treasury and the Secretary of Labor.
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Paid Sick Leave Act – Public Health Emergency Leave Request Form
Employee: ______________________________________________
Today’s Date: ___________________________________________
Date leave to start: ___________________________
(max 80 hours of paid leave; thereafter pay by policy)

Return to Work Date: _____________________

________________________________________________
Employee Signature

__________________________
Date

________________________________________________
Department Head/Elected Official Signature

__________________________
Date

Request for Leave has been:
_________ Approved; number of hours/days approved: _________________________
_________ Denied If denied, reason: ____________________________________________________________

Reviewed by: _____________________________________
Administration Signature
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____________________________
Date

APPENDIX I
OSHA GUIDANCE FOR CLASSIFICATIONS

(See OSHA Guidance on Preparing Workplaces for COVID-19, pp 20-25)
Very High Exposure Risk:
Very high exposure risk jobs are those with high potential for exposure to known or suspected sources of
COVID-19 during specific medical, postmortem, or laboratory procedures.
Workers in this category include:
• Healthcare workers (e.g., doctors, nurses, dentists, paramedics, emergency medical technicians)
performing aerosol-generating procedures (e.g., intubation, cough induction procedures,
bronchoscopies, some dental procedures and exams, or invasive specimen collection) on known or
suspected COVID-19 patients.
• Healthcare or laboratory personnel collecting or handling specimens from known or suspected
COVID-19 patients (e.g., manipulating cultures from known or suspected COVID-19 patients).
• Morgue workers performing autopsies, which generally involve aerosol-generating procedures, on
the bodies of people who are known to have, or suspected of having, COVID-19 at the time of their
death.
High Exposure Risk:
High exposure risk jobs are those with high potential for exposure to known or suspected sources of
COVID-19. Workers in this category include:
• Healthcare delivery and support staff (e.g., doctors, nurses, and other hospital staff who must enter
patients’ rooms) exposed to known or suspected COVID-19 patients. (Note: when such workers
perform aerosol-generating procedures, their exposure risk level becomes very high.)
• Medical transport workers (e.g., ambulance vehicle operators) moving known or suspected
COVID-19 patients in enclosed vehicles.
• Mortuary workers involved in preparing (e.g., for burial or cremation) the bodies of people who
are known to have, or suspected of having, COVID-19 at the time of their death.
Medium Exposure Risk:
Medium exposure risk jobs include those that require frequent and/or close contact with (i.e., within 6
feet) people who may be infected with COVID-19, but who are not known or suspected COVID-19
patients. In areas without ongoing community transmission, workers in this risk group may have frequent
contact with travelers who may return from international locations with widespread COVID-19
transmission. In areas where there is ongoing community transmission, workers in this category may have
contact with the general public (e.g., schools, high-population density work environments, some highvolume retail settings).
Lower Exposure Risk (Caution):
Lower exposure risk (caution) jobs are those that do not require contact with people known to be, or
suspected of being, infected with COVID-19 nor frequent close contact with (i.e., within 6 feet of) the
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general public. Workers in this category have minimal occupational contact with the public and other
coworkers.
Jobs Classified at Lower Exposure Risk: What to Do to Protect Workers
For workers who do not have frequent contact with the general public, employers should follow the
guidance in “Steps All Employers Can Take to Reduce Workers’ Risk of Exposure to SARS-CoV-2” in
OSHA’s Guidance, beginning on page 7, and implement control measures described in this section.
Engineering Controls:
Additional engineering controls are not recommended for workers in the lower exposure risk group.
Employers should ensure that engineering controls, if any, used to protect workers from other job hazards
continue to function as intended.
Administrative Controls:
• Monitor public health communications about COVID-19 recommendations and ensure that
workers have access to that information. Frequently check the CDC COVID-19 website:
www.cdc.gov/coronavirus/2019-ncov.
• Collaborate with workers to designate effective means of communicating important COVID-19
information.
Personal Protective Equipment:
Additional PPE is not recommended for workers in the lower exposure risk group. Workers should
continue to use the PPE, if any, that they would ordinarily use for other job tasks. 5
Jobs Classified as Medium Exposure Risk: What to Do to Protect Workers
In workplaces where workers have medium exposure risk, employers should follow the guidance in “Steps
All Employers Can Take to Reduce Workers’ Risk of Exposure to SARS-CoV-2” in OSHA’s Guidance,
beginning on page 7, and implement control measures described in this section.
Engineering Controls
• Install physical barriers, such as clear plastic sneeze guards, where feasible.
Administrative Controls:
• Consider offering face masks to ill employees and customers to contain respiratory secretions until
they are able leave the workplace (i.e., for medical evaluation/care or to return home). In the event
of a shortage of masks, a reusable face shield that can be decontaminated may be an acceptable
method of protecting against droplet transmission. See CDC/ NIOSH guidance for optimizing
respirator supplies, which discusses the use of surgical masks, at: www.cdc.gov/coronavirus/2019ncov/hcp/respirators-strategy.

5

Michigan currently requires employers to require that employees wear face coverings when employees
cannot consistently maintain six feet of separation from other individuals regardless of classification.
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•

•
•
•

Keep customers informed about symptoms of COVID-19 and ask sick customers to minimize
contact with workers until they are healthy again, such as by posting signs about COVID-19 in
stores where sick customers may visit (e.g., pharmacies) or including COVID-19 information in
automated messages sent when prescriptions are ready for pick up.
Where appropriate, limit customers’ and the public’s access to the worksite, or restrict access to
only certain workplace areas.
Consider strategies to minimize face-to-face contact (e.g., drive through windows, phone-based
communication, telework).
Communicate the availability of medical screening or other worker health resources (e.g., on-site
nurse; telemedicine services).

Personal Protective Equipment (PPE)
When selecting PPE, consider factors such as function, fit, decontamination ability, disposal, and cost.
Sometimes, when PPE will have to be used repeatedly for a long period of time, a more expensive and
durable type of PPE may be less expensive overall than disposable PPE. Each employer should select the
combination of PPE that protects workers specific to their workplace.
Workers with medium exposure risk may need to wear some combination of gloves, a gown, a face mask,
and/or a face shield or goggles. PPE ensembles for workers in the medium exposure risk category will
vary by work task, the results of the employer’s hazard assessment, and the types of exposures workers
have on the job.
In rare situations that would require workers in this risk category to use respirators, see the PPE section
beginning on page 14 of [OSHA’s] booklet, which provides more details about respirators. For the most
up-to-date information, visit OSHA’s COVID-19 webpage:
www.osha.gov/covid-19
Jobs Classified at High or Very High Exposure Risk: What to Do to Protect Workers.
In workplaces where workers have high or very high exposure risk, employers should follow the guidance
in “Steps All Employers Can Take to Reduce Workers’ Risk of Exposure to SARS-CoV-2” in OSHA’s
Guidance, beginning on page 7, and implement control measures described in this section.
Engineering Controls:
• Ensure appropriate air-handling systems are installed and maintained in healthcare facilities. See
“Guidelines for Environmental Infection Control in Healthcare Facilities” for more
recommendations on air handling systems at:
www.cdc.gov/mmwr/preview/mmwrhtml/rr5210a1.htm
• CDC recommends that patients with known or suspected COVID-19 (i.e., person under
investigation) should be placed in an airborne infection isolation room (AIIR), if available.
• Use isolation rooms when available for performing aerosol-generating procedures on patients with
known or suspected COVID-19. For postmortem activities, use autopsy suites or other similar
isolation facilities when performing aerosol-generating procedures on the bodies of people who are
known to have, or suspected of having, COVID-19 at the time of their death. See the CDC
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•

postmortem guidance at: https://www.cdc.gov/coronavirus/2019-ncov/hcp/guidance-postmortemspecimens.html. OSHA also provides guidance for postmortem activities on its COVID-19
webpage: www.osha.gov/covid-19
Use special precautions associated with Biosafety Level 3 when handling specimens from known
or suspected COVID-19 patients. For more information about biosafety levels, consult the U.S.
Department of Health and Human Services (HHS) “Biosafety in Microbiological and Biomedical
Laboratories” at:
https://www.cdc.gov/labs/BMBL.html?CDC_AA_refVal=https%3A%2F%2Fwww.cdc.gov%2Fb
iosafety %2Fpublications%2Findex.htm

Administrative Controls
If working in a healthcare facility, follow existing guidelines and facility standards of practice for
identifying and isolating infected individuals and for protecting workers.
• Develop and implement policies that reduce exposure, such as cohorting (i.e., grouping) COVID19 patients when single rooms are not available.
• Post signs requesting patients and family members to immediately report symptoms of
respiratory illness on arrival at the healthcare facility and use disposable face masks.
• Consider offering enhanced medical monitoring of workers during COVID-19 outbreaks.
• Provide all workers with job-specific education and training on preventing transmission of COVID19, including initial and routine/refresher training.
• Ensure that psychological and behavioral support is available to address employee stress.
Safe Work Practices
• Provide emergency responders and other essential personnel who may be exposed while working
away from fixed facilities with alcohol-based hand rubs containing at least 60% alcohol for
decontamination in the field.
Personal Protective Equipment (PPE):
Most workers at high or very high exposure risk likely need to wear gloves, a gown, a face shield, or
goggles, and either a face mask or a respirator, depending on their job tasks and exposure risks.
Those who work closely with (either in contact with or within 6 feet of) patients known to be, or suspected
of being, infected with [COVID-19], should wear respirators. In these instances, see the PPE section
beginning on page 14 of [OSHA’s] booklet, which provides more details about respirators. For the most
up-to-date information, also visit OSHA’s COVID-19 webpage:
www.osha.gov/covid-19
PPE ensembles may vary, especially for workers in laboratories or morgue/mortuary facilities who may
need additional protection against blood, body fluids, chemicals, and other materials to which they may
be exposed. Additional PPE may include medical/surgical gowns, fluid-resistant coveralls, aprons, or
other disposable or reusable protective clothing. Gowns should be large enough to cover the areas
requiring protection. OSHA may also provide updated guidance for PPE use on its website:
www.osha.gov/covid-19.
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NOTE: Workers who dispose of PPE and other infectious waste must also be trained and provided with
appropriate PPE. The CDC webpage “Healthcare-associated Infections” (www.cdc.gov/hai) provides
additional information on infection control in healthcare facilities.
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APPENDIX J
EMPLOYEE CLASSIFICATIONS
Employee Classification Determinations:

Positions

Determination
(low, medium,
high, very
high)

Office Clerks (Treasurer, Equalization, County Clerk, Register
of Deeds, Administrations, District Court, Probate Court,
Circuit Court, Sherriff) MI Child Support Enforcement
Specialist, MSU Extension
All other Court Staff, including Public Defender and
Prosecutor’s Office, Planning, Veterans Affairs, Sheriff,
Undersheriff, Jail Administrator, Emergency Manager
Deputies, Corrections, Animal Control, Marine/Snowmobile,
Detective, K-9, Court Security
Maintenance
Medical Examiner

Low

Medium

Qualifying Factors
(e.g., no public contact, public
contact, job task description)
Very minimal to no public contact

More frequent public contact

High

Frequent public contact

Low
Very High

Minimal public contact.
Autopsies, Crime Scenes

Engineering Controls:
Positions

Engineering Control Implemented

Office Clerks (Treasurer, Equalization, County Clerk, Register
of Deeds, Administrations, District Court, Probate Court,
Circuit Court, Sherriff) MI Child Support Enforcement
Specialist, MSU Extension
All other Court Staff, including Public Defender and
Prosecutor’s Office, Planning, Veterans Affairs, Sheriff,
Undersheriff, Jail Administrator, Emergency Manager
Deputies, Corrections, Animal Control, Marine/Snowmobile,
Detective, K-9, Court Security
Maintenance
Medical Examiner

Sneeze Guards Installed at windows and between
workstations, PPE provided. Air purification system installed.

Sneeze Guards Installed at windows, between workstations,
and in the Courtrooms. PPE provided. Air purification system
installed.
Proper PPE provided. Air purification system installed.
Isolation room identified in Jail. Added Signage
Proper PPE provided.
Enhanced PPE

Administrative Controls:
Positions

Administrative Control Type Implemented

Office Clerks (Treasurer, Equalization, County Clerk, Register
of Deeds, Administrations, District Court, Probate Court,
Circuit Court, Sherriff) MI Child Support Enforcement
Specialist, MSU Extension
All other Court Staff, including Public Defender and
Prosecutor’s Office, Planning, Veterans Affairs, Sheriff,
Undersheriff, Jail Administrator, Emergency Manager

Require public to wear face masks. Limit Customers’ and
public access to areas within building. Encourage electronic
transactions. Continue Remote Work if available. Enhanced
signage. Provided training on plan.
Require public to wear face masks. Limit Customers’ and
public access to areas within building. Encourage electronic
transactions. Continue Remote Work if available. Enhanced
signage. Provided training on plan.
Provide masks to public if they do not have one. Temperature
Check. Screening questionnaire in and out. Lowering inmate
Population to 62%
Enhanced cleaning procedures in public areas.
Universal Precautions

Deputies, Corrections, Animal Control, Marine/Snowmobile,
Detective, K-9, Court Security
Maintenance
Medical Examiner
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Cleaning Schedule:
Type of Surface

Method/Disinfectant Used

Schedule/Frequency

Door Handles, Counters, Hand Railings,
All Common Areas in buildings
Restrooms

Clorox Wipes, MicroBan Spray

At a minimum 3 times per day

Clorox Total 360 Atomizer, Cleaner with
Disinfectant
Clorox Total 360 Atomizer, Alcohol,
AF3 wipes
Clorox Wipes

At a minimum 3 times per day

Jail
Patrol Cars

Three times per day and additional
Each new shift cleaned

Additional PPE Selections:
Position

PPE

Office Clerks (Treasurer, Equalization, County Clerk, Register
of Deeds, Administrations, District Court, Probate Court,
Circuit Court, Sherriff) MI Child Support Enforcement
Specialist, MSU Extension
All other Court Staff, including Public Defender and
Prosecutor’s Office, Planning, Veterans Affairs, Sheriff,
Undersheriff, Jail Administrator, Emergency Manager
Deputies, Corrections, Animal Control, Marine/Snowmobile,
Detective, K-9, Court Security
Maintenance
Medical Examiner

Cloth Masks

Cloth Masks, N95

Cloth Masks, N95 Masks, Tyvek Suits, Nitrile Gloves, Hand
Sanitizer, Goggles, Face Shields
Cloth Masks, Gloves
N95 Mask, Gloves, Paper gown, plastic gown, shoe covers

37

APPENDIX K
OTHER RESOURCES

CDC Fact Sheet on What to Do if You Are Sick:
https://www.cdc.gov/coronavirus/2019-ncov/downloads/sick-with-2019-nCoV-fact-sheet.pdf
District Health Department #10 Directions for Social Distancing, Self-Monitoring, Self-Quarantine and
Self-Isolation:
https://dhd10.org/wp-content/uploads/2020/04/DHD10_COVID-19_WorkplacePacket_Businesses_04.13.2020.pdf
CDC Handwashing Fact Sheet: https://www.cdc.gov/handwashing/pdf/handsanitizer-factsheet.pdf
CDC Fact Sheet Preventing the Spread of Germs: https://www.cdc.gov/coronavirus/2019ncov/prevent-getting-sick/prevention-H.pdf https://www.cdc.gov/coronavirus/2019ncov/downloads/stop-the-spread-of-germs.pdf
CDC Poster for Entrance Reminding Employees Not to Enter When Sick:
https://www.cdc.gov/coronavirus/2019-ncov/downloads/stayhomefromwork.pdf
CDC Cleaning and Disinfecting Your Facility:
https://www.cdc.gov/coronavirus/2019-ncov/community/disinfecting-building-facility.html
CDC Use of Cloth Face Coverings:
https://www.cdc.gov/coronavirus/2019-ncov/downloads/DIY-cloth-face-covering-instructions.pdf

Occupational Safety and Health Administration website: www.osha.gov
Centers for Disease Control and Prevention website: www.cdc.gov
National Institute for Occupational Safety and Health website: www.cdc.gov/niosh
Governor Whitmer’s Executive Order 2020-96:
https://content.govdelivery.com/attachments/MIEOG/2020/05/21/file_attachments/1456636/EO%20202096%20Emerg%20order%20-%20MI%20Safe%20Start%20-%20re-issue.pdf
Governor Whitmer’s Executive Order 2020-97:
https://content.govdelivery.com/attachments/MIEOG/2020/05/21/file_attachments/1456637/EO%20202097%20Emerg%20order%20-%20Workplace%20safeguards%20-%20re-issue.pdf
CDC Guidance on Reopening Businesses:
https://www.cdc.gov/coronavirus/2019-ncov/community/reopen-guidance.html
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Prevent the spread of COVID-19 if you are sick
Accessible version: httns://www.cdc,cov/coronavirus/2Ol9-ncov/if vouare-sick/srens-when-si ch html

If you are sick with COVID-19 or think you might
have COWD-19, follow the steps below to help
protect other people in your home and community.

If you develop emergency warning signs for COVID-19 get
medical attention Immediately.
Emergency warning signs include’:

Trouble breathing

Stay home except to get medical care.
• Stay home. Most people with COVID-19
have mild illness and are able to recover at
home without medical care. Do not leave
your home, except to get medical care. Do
not visit public areas.
• Takecareof yourself. Get rest and stay hydrated.
Get medical care when needed. Call your doctor before
you go to their office for care. But, if you have trouble
breathing or other concerning symptoms, call 911 for
immediate help.
Avoid public transportation, ride-sharing, or tads,

Separate yourself from other people and
pets in your home.
As much as possible, stay In a specific room and
away from other people and pets in your
home. Also, you should use a separate
bathroom, if available. If you need to be around other
people or animals in or outside of the home, wear a
cloth face covering.
-

See COVID-19 and Animals if you have questions
about pets: https://www.cdc.gov/coronavims/2019ncov/faq.html#COVlDl9animals

Monitor your symptoms.
• Common symptoms of c0VID-19 include fever and
cough. Trouble breathing is a more serious
symptom that means you should get
medical attention.
Follow care Instructions from your healthcare provider and
local health department. Your local health authorities
will give instructions on checking your symptoms
and reporting information.

Persistent pain or pressure in the chest
• New confusion or not able to be woken
Bluish lips or face
‘This list is not all inclusive. Please consult your medical
provider for any other symptoms that are severe or concerning
to you.
Call 911 if you have a medical emergency. If you have a
medical emergency and need to call 911, notify the operator
that you have or think you might have, COVID-1 9. If possible,
put on a facemask before medical help arrives.

Call ahead before visiting your doctor.
Call ahead. Many medical visits for routine
care are being postponed or done by
phone or telemedicine.
If you have a medical appointment that cannot be postponed, call your
doctor’s offlce.This will help the office protect themselves and
other patients.

If you are sick, wear a cloth covering over
your nose and mouth.
You should wear a cloth face covering overycur
nose and mouth if you must be around other
people or animals, including pets (even
at home).
You don’t need to wear the cloth face covering if you are alone.
If you can’t put on a cloth face covering (because of trouble
breathing for example), cover your coughs and sneezes in some
other way. Try to stay at least 6 feet away from other people.
This will help protect the people around you.
Note: During the COVID49 pandemic, medical grade facemasks
are reserved for healthcare workers and some first responders.
You may need to make a cloth face covering using a scarf
or bandana.

cdc.gov/coronavirus
(53161203 05/03/2020

Cover your coughs and sneezes.
• Coveryourmouth and nose with a tissue when
you cough or sneeze.
• Throw used tissues in a lined trash can.

Use household cleaners and disinfectants, Clean the area or item
with soap and water or another detergent if it is dirty. Then
use a household disinfectant.
-

• Immediately wash your hands with soap and water for at least
20 seconds. If soap and water are not available, clean your
hands with an alcohol-based hand sanitizer that contains at
least 60% alcohol.

Clean your hands often.
Wash your hands often with soap and water
for at least 20 seconds. This is especially
important after blowing your nose,
coughing, or sneezing; going to the
bathroom; and before eating or
preparing food.
• Use hand sanitizer if soap and water are not available. Use
an alcohol-based hand sanitizer with at least 60% alcohol,
covering all surfaces of your hands and rubbing them
together until they feel dry.

-

People with CO V1D.19 who have stayed home
(home isolated) can stop home isolation
under the following conditions:
—

AND
*

Avoid sharing personal household items,

If a caregiver or other person needs to clean and disinfect a sick
person’s bedroom or bathroom, they should do so on an
as-needed basis. The caregiver/other person should wear a
mask and wait as long as possible after the sick person has
used the bathroom.
High-touch surfaces include phones, remote controls, counters,
tabletops, doorknobs, bathroom fixtures, toilets, keyboards,
tablets, and bedside tables.
clean and disinfect areas that may have blood, stool, or body fluids
on them.

other symptoms have improved (for example, when
your cough or shortness of breath has improved)
AND

Do not share dishes, drinking glasses, cups,
eating utensils, towels, or bedding with
other people in your home.

Clean and disinfect high-touch surfaces
in your sick room’ and bathroom. Let
someone else clean and disinfect surfaces
in common areas, but not your bedroom
and bathroom.

Ifyou will not baveatnt to determine if you are still
contagious, you can leave home after
these three things have happened:
• You have had no fever for at least 72 hours (that
is three full days of no fever without the use of
medicine that reduces fevers)

Avoid touching your eyes, nose, and mouth with
unwashed hands.

Clean all “high-touch”surfaces everyday.

Most EPA-registered household disinfectants should
be effective,

How to discontinue home isolation

Soap and water are the best option, especially if your hands
are visibly dirty.

Wash these items thoroughly after using them with soap and
water or put them in the dishwasher.

Be sure to follow the instructions on the label to ensure
safe and effective use of the product. Many products
recommend keeping the surface wet for several minutes
to ensure germs are killed. Many also recommend
precautions such as wearing gloves and making sure you
have good ventilation during use of the product.

• at least 10 days have passed since your symptoms
first appeared.
-

Ifyou will betestedto determine if you are still
contagious, you can leave home after these three
things have happened:
• You no longer have a fever (without the use
of medicine that reduces fevers)
AND
other symptoms have improved (for example, when
your cough or shortness of breath has improved)
AND
• you received two negative tests in a row, 24 hours
apart. Your doctor will follow CDC guidelines.

In all cases, follow the guidance of your healthcare provider and local health
department. The decision to stop home isolation should be made
in consultation with your healthcare provider and state and local
health departments. Local decisions depend on
local circumstances.

Directions for Social Distancing, Self- Monitoring,
Self-Quarantine, and Self-Isolation
Tj

Social Distancing
•
•
•
•
•
•

•
•
•
•

•
•
•

t

Keep 6 feet of space between people as much as possible
Avoid places at their busiest times
Use online, drive-through or curbside services when possible
Avoid getting together in large social groups
If possible, businesses should have employee tele-commute, provide online options and limit
in-person meetings
Wear a face mask at all times while in the workplace. Employers can issue face masks or
can approve employees’ supplied cloth face coverings in the event of shortages.

Practice social distancing.
Take and record temperature twice a day, once in the morning and once in the evening.
Report any temperature of 100.4 oF or above to your doctor.
Report any onset of respiratory illness to your doctor. These include:
1 Cough
2. Shortness of breath or difficulty breathing
3. Chest pain
4. Additionally, you could experience sore throat, muscle aches, chills, headache,
abdominal pain, nausea, vomiting or diarrhea
If you need medical care, call ahead to your doctor.
Household members should practice social distancing.
If you develop symptoms of illness you will move into Self-Isolation (see page 3).
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•

Under no circumstance should you go to work, school or public places. You should
only consider leaving your home if you need medical attention.
o Avoid using public transportation to get to your medical provider or emergency
department. Do not use busses, Uber, Lyft, taxi cabs or rail lines.
o Wear a mask over your nose and mouth if you must leave your house to seek
medical care.
• Take and record temperature twice a day, once in the morning and once in the
evening.
• Report any temperature of 100.4tF or above to your doctor.
• Report any onset of respiratory illness to your doctor. These include:
1. Cough
2. Shortness of breath or difficulty breathing
3. Chest pain
4. Additionally, you could experience sore throat, muscle aches, chills, headache,
abdominal pain, nausea, vomiting or diarrhea
• If you need medical care, call ahead to your doctor.
• Minimize contact with others in your home when possible.
• Do not share items with your household members or pets such as dishes, drinking
cups, silverware, towels or bedding. After using these items, they should be washed
with soap and hot water.
• Cover your coughs and sneezes with a disposable tissue or the upper part of your
sleeve. Dispose of tissues in a lined trash can. Wash your hand immediately
afterward.
• Wash your hands frequently with soap and water for at least 20 seconds. This
includes after using the restroom, coughing or sneezing, or when they are visibly
dirty. If you do not have access to soap and water, use a hand sanitizer with 60% to
95% alcohol.
• Avoid touching your eyes, nose and mouth with unwashed hands.
• Clean your frequently used surfaces with a solution of ¼ cup bleach to a gallon of
water or disinfectant sprays or wipes daily. This includes “high-touch surfaces such
as phones, tablets, keyboards, doorknobs, bathroom fixtures, toilets, counters,
tabletops and bedside tables. Wear rubber gloves if necessary and make sure the
area is properly ventilated.
• Household members should practice self-monitoring.

e
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•

Under no circumstance should you go to work, school or public places. You should only consider
leaving your home if you need medical attention.
o Avoid using public transportation to get to your medical provider or emergency department. Do
not use busses, Uber, Lyft, or taxi cabs.
o Wear a mask over your nose and mouth if you must leave your house to seek medical care.
Avoid handling pets or other animals while you are sick.
Cover your coughs and sneezes with a disposable tissue or the upper part of your sleeve. Dispose of
tissues in a lined trash can. Wash your hands immediately afterward.
Wash your hands frequently with soap and water for at least 20 seconds. This includes after using the
restroom, coughing or sneezing, or when they are visibly dirty. If you do not have access to soap and
water, use a hand sanitizer with 60% 95% alcohol.
Avoid touching your eyes, nose and mouth with unwashed hands.
Clean your frequently used surfaces with a solution of ¼ cup bleach to a gallon of water or disinfectant
sprays or wipes daily. This includes Thigh-touch” surfaces such as phones, tablets, keyboards,
doorknobs, bathroom fixtures, toilets, counters, tabletops and bedside tables. Wear rubber gloves if
necessary and make sure the area is properly ventilated.
Clean any item or surface that may have blood, mucus, vomit, urine, stool or other body fluids on them.
Make sure your home has good airflow, open windows if weather permits or use the air conditioner.

•
•
•

-

•
•

•
•

If you live with others:
• Separate yourself from other household members and pets whenever possible.
• You should stay in a specific room and away from other household members.
• Use a separate bathroom if possible.
• If you must share a bathroom wipe down all surfaces after the patient uses it. Separate
toothbrushes.
• If you share a shower, do not share razors, washcloths or bodysponges/poufs
• if you must enter a shared space put a mask over your nose and mouth before leaving your room
• Do not share items with your household members or pets such as dishes, drinking cups,silverware,
towels or bedding. After using these items, they should be washed with soap and hotwater
• Household members should practice Self-quarantine (see page 2)
If you live alone:
• Do not open your door to anyone. If someone is dropping off groceries or other items for you, have them
leave it at your doorstep and wait until they leave to open the door.
• Do not cook food for anyone other than yourself
When seeking care at a healthcare facility;
• Call ahead to get direction from your health care provider. They may ask you to meet them outside or
usher you into a different entrance than the general public uses
• Avoid using public transportation to get to your medical provider or emergency department Do not use
busses, Uber, Lyft, taxi cabs or rail lines.
• If you are unable to drive yourself and do not have a ride, call 9-1-1 for transport byambulance
• If someone is giving you a ride, wear a mask that covers your mouth and nose while you are in
the vehicle with them
• If you are driving yourself, apply a mask that covers your mouth and nose before exiting yourvehicie
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Handwashing and Hand Sanitizer Use
at Home, at Play, and Out and About
Germs are everywhere! They can get onto hands and items we touch during
daily activities and make you sick. Cleaning hands at key times with soap and
water or hand sanitizer is one of the most important steps you can take to avoid
getting sick and spreading germs to those around you.
There are important differences between washing hands with soap and water
and cleaning them with hand sanitizer. For example, alcohol-based hand
sanitizers don’t kill ALL types of germs, such as a stomach bug called noroviws,
some parasites, and Clostddium difficile, which causes severe diarrhea. Hand
sanitizers also may not remove harmful chemicals, such as pesticides and
heavy metals like lead. Handwashing reduces the amounts of all types of germs,
pesticides, and metals on hands, Knowing when to clean your hands and which
method to use will give you the best chance of preventing sickness.

When should I use?
Soap and Water

Alcohol-Based Hand Sanitizer

• Before, during, and after preparing food

• Before and after visiting a friend or a loved
one in a hospital or nursing home, unless
the person is sick with Ciostridium duff/cue
(it so, use soap and water to wash hands).

• Before eating food
• Before and after caring for someone
who is sick

• If soap and water are not available, use an
alcohol-based hand sanitizer that contains
at least 60% alcohol, and wash with soap
and water as soon as you can.

• Before and after treating a cut or wound
• After using the bathroom, changing
diapers, or cleaning up a child who
has used the bathroom
• After blowing your nose, coughing,
or sneezing
• After touching an animal, animal food or
treats, animal cages, or animal waste
• After touching garbage

*

Do NOT use hand sanitizer if your hands are visibly
dirty or greasy: for example, after gardening,
playing outdoors, or after fishing or camping
(unless a handwashing station is not available).
Wash your hands with soap and water instead.

• If your hands are visibly dirty or greasy

U.S. Department of Health and Human Services
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How should I use?
Alcohol-Based Hand Sanitizer

Soap and Water
• Wet your hands with clean running water
(warm or cold) and apply soap.

Use an alcohol-based hand sanitizer that
contains at least 60% alcohol. Supervise
young children when they use hand sanitizer
to prevent swallowing alcohol, especially in
schools and childcare facilities.

• Lather your hands by rubbing them
together with the soap.
• Scrub all surfaces of your hands, including
the palms, backs, fingers, between
your fingers, and under your nails. Keep
scrubbing for 20 seconds. Need a timer?
Hum the “Happy Birthday” song twice.

• Apply. Put enough product on hands to
cover all surfaces.
• Rub hands together, until hands feel dry.
This should take around 20 seconds.

• Rinse your hands under clean,
running water.

Note: Do not rinse or wipe off the hand
sanitizer before it’s dry; it may not work
as well against germs.

• Dry your hands using a clean towel or
air dry them.

-
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For more information, visit the CDC handwashing website, www.cdc.aov/han

How to Protect Yourself and Others
Know how it spreads
• There is currently no vaccine to prevent coronavirus disease 2019 (COVID-19).
• The best way to prevent illness is to avoid being exposed to this virus.
• The virus is thought to spread mainly from person-to-person.
>> Between people who are in close contact with one another (within about 6 feet).
Through respiratory droplets produced when an infected person coughs, sneezes
or talks.
>>

These droplets can land in the mouths or noses of people who are nearby or
possibly be inhaled into the lungs.
Some recent studies have suggested that COVID-1 9 may be spread by people who
are not showing symptoms.

Everyone should
Clean your hands often
• Wash your hands often with soap and water for at least 20 seconds especially after
you have been in a public place, or after blowing your nose, coughing, or sneezing.
• If soap and water are not readily available, use a hand sanitizer that contains at
least 60% alcohol. Cover all surfaces of your hands and rub them to9ether until
they feel dry.
Avoid touching your eyes, nose, and mouth with unwashed hands.

Avoid close contact
A’

‘Ii
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• Stay home if you are sick.
• Avoid close contact with people who are sick.
• Put distance between yourself and other people.
Remember that some people without symptoms may be able to spread virus.
This is especially important for people who are at higher risk of getting
very sick. www.cdc.qov/coronavirus/201 9-ncov/need-extra-precautions/peop)eat-higher-risk.html

cdc.gov/coronavirus
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Cover your mouth and nose with a cloth face cover when around others

—

• You could spread COVID-1 9 to others even if you do not feel sick.
• Everyone should wear a cloth face cover when they have to go out in public,
for example to the grocery store or to pick up other necessities.
>> Cloth face coverings should not be placed on young children under age 2, anyone
who has trouble breathing, or is unconscious, incapacitated or otherwise unable to
remove the mask without assistance.
• The cloth face cover is meant to protect other people in case you are infected.
• Do NOT use a facemask meant for a healthcare worker.
• Continue to keep about 6 feet between yourself and others. The cloth face cover
is not a substitute for social distancing.

Li

Cover coughs and sneezes
• If you are in a private setting and do not have on your cloth face covering,
remember to always cover your mouth and nose with a tissue when you
cough or sneeze or use the inside of your elbow.
• Throw used tissues in the trash.
• Immediately wash your hands with soap and water for at least 20 seconds. If
soap and water are not readily available, clean your hands with a hand sanitizer that
contains at least 60% alcohol.

Clean and disinfect
• Clean AND disinfect frequently touched surfaces daily. This includes tables,
doorknobs, light switches, countertops, handles, desks, phones, keyboards, toilets,
faucets, and sinks. www.cdc.gov/coronavirus/201 9-ncov/prevent-getting-sick/
disinfecting-your-home.html
• If surfaces are dirty, clean them: Use detergent or soap and water prior
to disinfection.
• Then, use a household disinfectant. You can see a list of EPA-registered
household disinfectants here.

Stop the Spread of Germs
—
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Feeling Sick?

STOP
/

Stay home when you are sick!

If you feel unwell or have the following symptoms
please leave the building and contact your health care provider.
Then follow-up with your supervisor.

DO NOT ENTER if you have:

FEVER

COUGH

SHORTNESS OF
BREATH

cdc.gov/CORONAVIRUS
B3’6I25- M.*U2)US gPkk

for Disease Control and Prevention
[1111 Centers
CDC 24/7 Saving .[ves, Protecting Peop:e’M

Coronavirus Disease 2019 (COWD-19)
Cleaning and Disinfecting Your Facility
Everyday Steps, Steps When Someone is Sick, and Considerations for Employers

How to clean and disinfect
Clean
• Wear disposable gloves to clean and disinfect.
• Clean surfaces using soap and water, then use disinfectant.
• Cleaning with soap and water reduces number of germs, dirt and impurities on the surface.
Disinfecting kills germs on surfaces.
• Practice routine cleaning of frequently touched surfaces.
More frequent cleaning and disinfection may be required based on level of use.
Surfaces and objects in public places, such as shopping carts and point of sale keypads should be
cleaned and disinfected before each use.

o

o

• High touch surfaces include:
o Tables, doorknobs, light
switches, countertops, handles, desks, phones, keyboards, toilets, faucets,
sinks, etc.

Disinfect
Recommend use of EPA-registered household disinfectant Z
Follow the Instructions on the label to ensure safe and effective use of the product.
Many products recommend:
o Keeping surface wet for
a period of time (see product label).
o

Precautions such as wearing gloves and making sure you have good ventilation during use of the
product.

• Diluted household bleach solutions may also be used if appropriate for the surface.
Check the label to see if your bleach is intended for disinfection, and ensure the product is not
past its expiration date. Some bleaches, such as those designed for safe use on colored clothing
or for whitening may not be suitable for disinfection.
o

Unexpired household bleach will be effective against coronaviruses when properly diluted.
Follow manufacturer’s Instructions for application and proper ventilation. Never mix household
bleach with ammonia or any other cleanser.
Leave solution on the surface for at least 1 minute.
To make a bleach solution, mix:

o

5 tablespoons (1/3rd cup) bleach per gallon of water
OR

o

4 teaspoons bleach per quart of water

• Bleach solutions will be effective for disinfection up to 24 hours.
• Alcohol solutions with at least 70% alcohol may also be used.

Soft surfaces
For soft surfaces such as carpeted floor, rugs, and drapes
• Clean the surface using soap and water or with cleaners appropriate for use on these surfaces.
• Launder Items (if possible) according to the manufacturer’s instructions.Use the warmest appropriate
water setting and dry items completely.
OR
• Disinfectwith an EPA-registered household disinfectant. These disinfectants E meet EPAs criteria
for use against COVID-19.
• Vacuum as usual.

Electronics
For electronics, such as tablets, touch screens, keyboards, remote controls, and ATM machines
• Consider putting a wipeable cover on electronics.
• Follow manufacturer’s Instruction for cleaning and dinfecting.
a If no guidance, use alcohol-based wipes or sprays
containing at least 70% alcohol. Dry surface
thoroughly.

Laundry
For clothing, towels, linens and other items
Launder items according to the manufacturer’s instructions. Use the warmest appropriate water
setting and dry items completely.
• Wear disposable gloves when handling dirty laundry from a person who is sick.
-

Dirty laundry from a person who is sick can be washed with other people’s items.
Do not shake dirty laundry.

• Clean and disinfect clothes hampers according to guidance above for surfaces.
• Remove gloves, and wash hands right away.

Cleaning and disinfecting your building or facility if someone is
sick
Close off areas used by the person who is sick.
a Companies do not necessarily need to close operations, if they can close off affected areas.
• Open outside doors and windows to increase air circulation in the area.
• Walt 24 hours before you clean or disinfect. If 24 hours is not feasible, wait as long as possible.
• Clean and disinfect all areas used by the person who is sick, such as offices, bathrooms, common
areas, shared electronic equipment like tablets, touch screens, keyboards, remote controls, and ATM
machines.
• Vacuum the space if needed. Use vacuum equipped with high-efficiency particular air (HEPA) filter, if
available.
o Do not vacuum a room or space that
has people in it. Wait until the room or space is empty to
vacuum, such as at night, for common spaces, or during the day for private rooms.
o

Consider temporarily turning off room fans and the central HVAC system that services the room
or space, so that particles that escape from vacuuming will not circulate throughout the facility.

• Once area has been appropriately disinfected, it can be opened for use.
o Workers without
close contact with the person who is sick can return to work immediately after
disinfection.
• If more than 7 days since the person who is sick visited or used the facility, additional cleaning and
disinfection is not necessary.
o Continue routing cleaning and disinfection.
This includes everyday practices that businesses and
communities normally use to maintain a healthy environment.

Cleaning and disinfecting outdoor areas
• Outdoor areas, like playgrounds in schools and parks generally require normal routine cleaning,
but do not require disinfection.
o Do not spray disinfectant
on outdoor playgrounds- it is not an efficient use of supplies and is not
proven to reduce risk of COVID-19 to the public
High touch surfaces made of plastic or metal, such as grab bars and railings should be cleaned
routinely.
o

Cleaning and disinfection of wooden surfaces (play structures, benches, tables) or groundcovers
(mulch, sand) is not recommended.

• Sidewalks and roads should not be dlsinfected.
o Spread of COVID-1 9
from these surfaces is very low and disinfection is not effective.

When cleaning
Regular cleaning staff can clean and disinfect community spaces.
o Ensure they are trained on appropriate use of cleaning and disinfection chemicals.
• Wear disposable gloves and gowns for all tasks in the cleaning process, including handling trash.
o Additional personal protective equipment
(PPE) might be required based on the
cleaning/disinfectant products being used and whether there is a risk of splash.

o

Gloves and gowns should be removed carefully to avoid contamination of the wearer and the
surrounding area.

Wash your hands often with soap and water for 20 seconds.
Always wash immediately after removing gloves and after contact with a person who is sick.
o

Hand sanitizer: If soap and water are not available and hands are not visibly dirty, an alcoholbased hand sanitizer that contains at least 60% alcohol may be used. However, if hands are visibly
dirty, always wash hands with soap and water.

Additional key times to wash hands include:
After blowing one’s nose, coughing, or sneezing.
o

After using the restroom.

o

Before eating or preparing food.

o

After contact with animals or pets.

o

Before and after providing routine care for another person who needs assistance (e.g., a child).

Additional considerations for employers
• Educate workers performing cleaning, laundry, and trash pick-up to recognize the symptoms of
COVID-19.
-

Provide instructions on what to do if they develop symptoms within 14 days after their last possible
exposure to the virus.

• Develop polIcies for worker protectIon and provide training to all cleaning staff on site prior to
providing cleaning tasks.
o Training should include when
to use PPE, what PPE is necessary, how to properly don (put on),
use, and doff (take off) PPE, and how to properly dispose of PPE.
• Ensure workers are trained on the hazards of the cleaning chemicals used in the workplace in
accordance with OSHA’s Hazard Communication standard (29 CFR 1910.1200
Comply with OSHA’s standards on Bloodborne Pathogens (29 CFR 1910.1030 El ), including proper
disposal of regulated waste, and PPE (29 CFR 1910.132 El

Alternative disinfection methods
• The efficacy of alternative disinfection methods, such as ultrasonic waves, high intensity UV radiation,
and LED blue light against COVlD-19 virus is not known.
o EPA does not routinely review the safety or
efficacy of pesticidal devices, such as UV lights, LED
lights, or ultrasonic devices. Therefore, EPA cannot confirm whether, or under what
circumstances, such products might be effective against the spread of COVID-1 9.
• CDC does not recommend the use of sanitizing tunnels. There is no evidence that they are effective in
reducing the spread of COVID-1 9. Chemicals used in sanitizing tunnels could cause skin, eye, or
respiratory irritation or damage.
CDC only recommends use of the surface disinfectants identified on List N
causes COVID-19.

For facilities that house people overnight

El against the virus that

• Follow COCs guidance for colleges and universities. Work with state and local health officials to
determine the best way to isolate people who are sick and if temporary housing is needed.
For guidance on cleaning and disinfeaing the bedroom/bathroom for someone who is sick, review
CDC’s guidance on disinfening your home if someone is sick.

More details: Detailed Disinfection Guidance for Community Facilities

More information
Transport Vehicles

Page last reviewed: April 14,2020
content source: National Center for Immunization and Respiratory Diseases (NcIRD), Division of viral Diseases

Use of Cloth Face Coverings to
Help Slow the Spread of COVID-19
How to Wear Cloth Face Coverings
Cloth face coverings should—
• fit snugly but comfortably against the side of the face
• be secured with ties or ear loops
• include multiple layers of fabric
• allow for breathing without restriction
• be able to be laundered and machine dried without damage or
change to shape

CDC on Homemade Cloth Face Coverings
CDC recommends wearing cloth face coverings in public settings where other
socia’ distancing measures are difficult to maintain (e.g., grocery stores and
pharmacies), especially in areas of significant community-based transmission.
CDC also advises the use of simple cloth face coverings to slow the spread of
the virus and help people who may have the virus and do not know it from
transmitting it to others. Cloth face coverings fashioned from household
items or made at home from common materials at low cost can be used as an
additional, voluntary public health measure.
Cloth face coverings should not be placed on young children under age
2, anyone who has trouble breathing, or is unconscious, incapacitated or
otherwise unable to remove the cloth face covering without assistance.
The cloth face coverings recommended are not surgical masks or N-95
respirators. Those are critical supplies that must continue to be reserved br
healthcare workers and other medical first responders, as recommended by
current CDC guidance.

Should cloth face coverings be washed or otherwise
cleaned regularly? How regularly?
Yes. They should be routinely washed depending on the frequency
of use.

How does one safely sterilize/clean a cloth face covering?
A washing machine should suffice in properly washing a cloth face covering.

How does one safely remove a used cloth face covering?
Individuals should be careful not to touch their eyes, nose, and mouth
when removing their cloth face covering and wash hands immediately
after removing.

031635Th

c4rAIl:10, ill’ N

SOCIAL DISTANCING GUIDELINES AT WORK
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Avoid in-person meetings. Use online conferencing,
jemaior the phone when possible, even when people are
me building.

Unavoidable in-person meetings should be short, in a
large meeting room where people can sit at least three
feet from each other; avoid shaking hands.

Eliminate unnecessary travel and cancel or postpone
nonessential meetings, gatherings, workshops and
training sessions.

‘4
5

je
7

Do not congregate in work rooms, pantries, copier
rooms or other areas where people socialize. Keep six
feet apart when possible.

Bring lunch and eat at your desk or away from others
(avoid lunchrooms and crowded restaurants).

Avoid public transportation (walk, cycle, drive a car)
or go early or late to avoid rush-hour crowding on
public transportation.

Limit recreational or other leisure classes, meetings,
activities, etc., where close contact with others is likely.
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Introduction
Coronavirus Disease 2019 (COVID-19) is a respiratory disease
caused by the SARS-CoV-2 virus. It has spread from China to
many other countries around the world, including the United
States. Depending on the severity of COVID-19’s international
impacts, outbreak conditions—including those rising to the level
of a pandemic—can affect all aspects of daily life, including
travel, trade, tourism, food supplies, and financial markets.
To reduce the impact of COVID-19 outbreak conditions on
businesses, workers, customers, and the public, it is important
for all employers to plan now for COVID-19. For employers who
have already planned for influenza pandemics, planning for
COVID-19 may involve updating plans to address the specific
exposure risks, sources of exposure, routes of transmission,
and other unique characteristics of SARS-CoV-2 (i.e., compared
to pandemic influenza viruses). Employers who have not
prepared for pandemic events should prepare themselves
and their workers as far in advance as possible of potentially
worsening outbreak conditions. Lack of continuity planning can
result in a cascade of failures as employers attempt to address
challenges of COVID-19 with insufficient resources and workers
who might not be adequately trained for jobs they may have to
perform under pandemic conditions.
The Occupational Safety and Health Administration (OSHA)
developed this COVID-19 planning guidance based on traditional
infection prevention and industrial hygiene practices. It focuses on
the need for employers to implement engineering, administrative,
and work practice controls and personal protective equipment
(PPE), as well as considerations for doing so.
This guidance is intended for planning purposes. Employers
and workers should use this planning guidance to help
identify risk levels in workplace settings and to determine
any appropriate control measures to implement. Additional
guidance may be needed as COVID-19 outbreak conditions
change, including as new information about the virus, its
transmission, and impacts, becomes available.
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How COVID-19 Spreads
Although the first human cases of COVID-19 likely resulted
from exposure to infected animals, infected people can spread
SARS-CoV-2 to other people.
The virus is thought to
spread mainly from personto-person, including:
•

Medium exposure risk
jobs include those that
require frequent and/or
close contact with (i.e.,
within 6 feet of) other people
who may be infected with
SARS-CoV-2.

Between people who
are in close contact
with one another (within
about 6 feet).
• Through respiratory
droplets produced when an infected person coughs or
sneezes. These droplets can land in the mouths or noses of
people who are nearby or possibly be inhaled into the lungs.

It may be possible that a person can get COVID-19 by touching
a surface or object that has SARS-CoV-2 on it and then
touching their own mouth, nose, or possibly their eyes, but this
is not thought to be the primary way the virus spreads.
People are thought to be most contagious when they are most
symptomatic (i.e., experiencing fever, cough, and/or shortness
of breath). Some spread might be possible before people
show symptoms; there have been reports of this type of
asymptomatic transmission with this new coronavirus, but this
is also not thought to be the main way the virus spreads.
Although the United States has implemented public health
measures to limit the spread of the virus, it is likely that some
person-to-person transmission will continue to occur.
The CDC website provides the latest information about
CDVID-19 transmission: www.cdc.gov/coronavirus/2019-ncov/
about/transmission.html.
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Steps All Employers Can Take to
Reduce Workers’ Risk of Exposure
to SARS-CoV-2
This section describes basic steps that every employer can
take to reduce the risk of worker exposure to SARS-CoV-2, the
virus that causes COVID-19, in their workplace. Later sections
of this guidance—including those focusing on jobs classified
as having low, medium, high, and very high exposure risks—
provide specific recommendations for employers and workers
within specific risk categories.

Develop an Infectious Disease Preparedness
and Response Plan
If one does not already exist, develop an infectious disease
preparedness and response plan that can help guide protective
actions against COVID-19.
Stay abreast of guidance from federal, state, local, tribal, and/or
territorial health agencies, and consider how to incorporate those
recommendations and resources into workplace-specific plans.
Plans should consider and address the level(s) of risk
associated with various worksites and job tasks workers
perform at those sites. Such considerations may include:
• Where, how, and to what sources of SARS-CoV-2 might
workers be exposed, including:
o The general public, customers, and coworkers; and
o Sick individuals or those at particularly high risk
of infection (e.g., international travelers who have
visited locations with widespread sustained (ongoing)
COVID-19 transmission, healthcare workers who have
had unprotected exposures to people known to have, or
suspected of having, COVID-19).
• Non-occupational risk factors at home and in community
settings.

GUIDANCE ON PREPARING WORKPLACES FOR COVID-19
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• Provide customers and the public with tissues and trash
receptacles.
• Employers should explore whether they can establish
policies and practices, such as flexible worksites (e.g.,
telecommuting) and flexible work hours (e.g., staggered
shifts), to increase the physical distance among
employees and between employees and others if state
and local health authorities recommend the use of social
distancing strategies.
• Discourage workers from using other workers’ phones, desks,
offices, or other work tools and equipment, when possible.
• Maintain regular housekeeping practices, including routine
cleaning and disinfecting of surfaces, equipment, and
other elements of the work environment. When choosing
cleaning chemicals, employers should consult information
on Environmental Protection Agency (EPA)-approved
disinfectant labels with claims against emerging viral
pathogens. Products with EPA-approved emerging viral
pathogens claims are expected to be effective against
SARS-CoV-2 based on data for harder to kill viruses. Follow
the manufacturer’s instructions for use of all cleaning and
disinfection products (e.g., concentration, application
method and contact time, PPE).

Develop Policies and Procedures for Prompt
Identification and Isolation of Sick People,
if Appropriate
• Prompt identification and isolation of potentially infectious
individuals is a critical step in protecting workers,
customers, visitors, and others at a worksite.
• Employers should inform and encourage employees to
self-monitor for signs and symptoms of COVID-19 if they
suspect possible exposure.
• Employers should develop policies and procedures for
employees to report when they are sick or experiencing
symptoms of CDVID-19.
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Develop, Implement, and Communicate about
Workplace Flexibilities and Protections
i

•

•

•

•

•

•

Actively encourage sick employees to stay home.
Ensure that sick leave policies are flexible and consistent
with public health guidance and that employees are aware
of these policies.
Talk with companies that provide your business with
contract or temporary employees about the importance
of sick employees staying home and encourage them to
develop non-punitive leave policies.
Do not require a healthcare provider’s note for employees
who are sick with acute respiratory illness to validate their
illness or to return to work, as healthcare provider offices
and medical facilities may be extremely busy and not able
to provide such documentation in a timely way.
Maintain flexible policies that permit employees to stay home
to care for a sick family member. Employers should be aware
that more employees may need to stay at home to care for
sick children or other sick family members than is usual.
Recognize that workers with ill family members may need
to stay home to care for them. See CDC’s Interim Guidance
for Preventing the Spread of COVID-19 in Homes and
Residential Communities: www.cdc.gov/coronavirus/2019ncov/hcp/guidance-prevent-spread.html.
Be aware of workers’ concerns about pay, leave, safety,
health, and other issues that may arise during infectious
disease outbreaks. Provide adequate, usable, and
appropriate training, education, and informational material
about business-essential job functions and worker health
and safety, including proper hygiene practices and the
use of any workplace controls (including PPE). Informed
workers who feel safe at work are less likely to be
unnecessarily absent.
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Installing a drive-through window for customer service.
Specialized negative pressure ventilation in some settings,
such as for aerosol generating procedures (e.g., airborne
infection isolation rooms in healthcare settings and
specialized autopsy suites in mortuary settings).

Administrative Controls
Administrative controls require action by the worker or employer.
Typically, administrative controls are changes in work policy
or procedures to reduce or minimize exposure to a hazard.
Examples of administrative controls for SARS-CoV-2 include:
• Encouraging sick workers to stay at home.
• Minimizing contact among workers, clients, and
customers by replacing face-to-face meetings with virtual
communications and implementing telework if feasible.
• Establishing alternating days or extra shifts that reduce
the total number of employees in a facility at a given time,
allowing them to maintain distance from one another while
maintaining a full onsite work week.
• Discontinuing nonessential travel to locations with ongoing
COVID-19 outbreaks. Regularly check CDC travel warning
levels at: www.cdc.gov/coronavirus/201 9-ncov)travelers.
• Developing emergency communications plans, including a
forum for answering workers’ concerns and internet-based
communications, if feasible.
• Providing workers with up-to-date education and training
on COVID-19 risk factors and protective behaviors (e.g.,
cough etiquette and care of PPE).
• Training workers who need to use protecting clothing
and equipment how to put it on, use/wear it, and take
it off correctly, including in the context of their current
and potential duties. Training material should be easy to
understand and available in the appropriate language and
literacy level for all workers.
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• Consistently and properly worn when required.
• Regularly inspected, maintained, and replaced,
as necessary.
• Properly removed, cleaned, and stored or disposed of,
as applicable, to avoid contamination of self, others, or
the environment.
Employers are obligated to provide their workers with PPE
needed to keep them safe while performing their jobs. The
types of PPE required during a COVID-19 outbreak will be
based on the risk of being infected with SARS-CoV-2 while
working and job tasks that may lead to exposure.
Workers, including those who work within 6 feet of patients
known to be, or suspected of being, infected with SARS-CoV-2
and those performing aerosol-generating procedures, need to
use respirators:
• National Institute for Occupational Safety and
Health (NIOSH )-approved, N95 filtering facepiece
respirators or better must be used in the context of a
comprehensive, written respiratory protection program
that includes fit-testing, training, and medical exams.
See OSHA’s Respiratory Protection standard, 29 CFR
1910.134 at www.osha.gov/laws-regs/regulations/
standardnumber/191 0/1910.134.
• When disposable N95 filtering facepiece respirators are
not available, consider using other respirators that provide
greater protection and improve worker comfort. Other
types of acceptable respirators include: a R/P95, N/R/P99,
or N/R/P100 filtering facepiece respirator; an air-purifying
elastomeric (e.g., half-face or full-face) respirator with
appropriate filters or cartridges; powered air purifying
respirator (PAPR) with high-efficiency particulate arrestance
(HEPA) filter; or supplied air respirator (SAR). See CDC/
NIOSH guidance for optimizing respirator supplies at:
www.cdc.gov/coronavirus/2019-ncov/hcp/respirators-strategy.
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Follow Existing OSHA Standards
Existing OSHA standards may apply to protecting workers
from exposure to and infection with SARS-CoV-2.
While there is no specific OSHA standard covering SARS
CoV-2 exposure, some OSHA requirements may apply to
preventing occupational exposure to SARS-CoV-2. Among the
most relevant are:
• OSHA’s Personal Protective Equipment (PPE) standards
(in general industry, 29 CFR 1910 Subpart I), which require
using gloves, eye and face protection, and respiratory
protection. See: www.osha.gov/Iaws-regs/regulations/
standardnumber/1910#1910_Subpart_l.
a When respirators are necessary to protect workers or
where employers require respirator use, employers
must implement a comprehensive respiratory protection
program in accordance with the Respiratory Protection
standard (29 CFR 1910.134). See: www.osha.gov/laws
regs/regulations/standardnumber/1910/191 0.134.
• The General Duty Clause, Section 5(a)(1) of
the Occupational Safety and Health (OSH) Act of 1970,
29 USC 654(a)(1), which requires employers to furnish to
each worker “employment and a place of employment,
which are free from recognized hazards that are causing
or are likely to cause death or serious physical harm.”
See: www.osha.gov/laws-regs/oshact/completeoshact.
OSHA’s Bloodborne Pathogens standard (29 CFR 1910.1030)
applies to occupational exposure to human blood and other
potentially infectious materials that typically do not include
respiratory secretions that may transmit SARS-CoV-2.
However, the provisions of the standard offer a framework
that may help control some sources of the virus, including
exposures to body fluids (e.g., respiratory secretions) not
covered by the standard. See: www.osha.gov/laws-regs/
regulations/standardnum ber/1 910/1910.1 030.
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Very High Exposure Risk
Very high exposure risk jobs are those with high potential for
exposure to known or suspected sources of COVID-19 during
specific medical, postmortem, or laboratory procedures.
Workers in this category include:
• Healthcare workers (e.g., doctors, nurses, dentists,
paramedics, emergency medical technicians) performing
aerosol-generating procedures (e.g., intubation, cough
induction procedures, bronchoscopies, some dental
procedures and exams, or invasive specimen collection) on
known or suspected COVID-19 patients.
• Healthcare or laboratory personnel collecting or handling
specimens from known or suspected COVID-iS patients
(e.g., manipulating cultures from known or suspected
COVID-19 patients).
• Morgue workers performing autopsies, which generally
involve aerosol-generating procedures, on the bodies of
people who are known to have, or suspected of having,
COVID-19 at the time of their death.

High Exposure Risk
High exposure risk jobs are those with high potential for
exposure to known or suspected sources of COVID-19. Workers
in this category include:
• Healthcare delivery and support staff (e.g., doctors,
nurses, and other hospital staff who must enter patients’
rooms) exposed to known or suspected COVID-19 patients.
(Note: when such workers perform aerosol-generating
procedures, their exposure risk level becomes very high.)
• Medical transport workers (e.g., ambulance vehicle
operators) moving known or suspected COVID-19 patients
in enclosed vehicles.
• Mortuary workers involved in preparing (e.g., for burial or
cremation) the bodies of people who are known to have, or
suspected of having, COVID-19 at the time of their death.
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Administrative Controls
• Monitor public health communications about COVID-19
recommendations and ensure that workers have access
to that information. Frequently check the CDC COVID-19
website: www.cdc.gov/coronavirus/2019-ncov.
• Collaborate with workers to designate effective means of
communicating important COVID-19 information.

Personal Protective Equipment
Additional PPE is not recommended for workers in the lower
exposure risk group. Workers should continue to use the PPE,
if any, that they would ordinarily use for other job tasks.

Jobs Classified at Medium Exposure
Risk: What to Do to Protect Workers
In workplaces where workers have medium exposure risk,
employers should follow the guidance for “Steps All Employers
Can Take to Reduce Workers’ Risk of Exposure to SARS-CoV-2,”
on page? of this booklet and implement control measures
described in this section.

Engineering Controls
• Install physical barriers, such as clear plastic sneeze guards,
where feasible.

Administrative Controls
• Consider offering face masks to ill employees and customers
to contain respiratory secretions until they are able leave
the workplace (i.e., for medical evaluation/care or to return
home). In the event of a shortage of masks, a reusable face
shield that can be decontaminated may be an acceptable
method of protecting against droplet transmission. See CDC/
NIOSH guidance for optimizing respirator supplies, which
discusses the use of surgical masks, at: www.cdc.gov/
coronavirus/201 9-ncov/hcp/respirators-strategy.
GUIDANCE ON PREPARING WORKPLACES FOR COVID-19
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In rare situations that would require workers in this risk
category to use respirators, see the PPE section beginning on
page 14 of this booklet, which provides more details about
respirators. For the most up-to-date information, visit OSHA’s
COVID-1 9 webpage: www.osha.govlcovid-19.

Jobs Classified at High or Very
High Exposure Risk: What to Do to
Protect Workers
In workplaces where workers have high or very high exposure
risk, employers should follow the guidance for “Steps All
Employers Can Take to Reduce Workers’ Risk of Exposure
to SARS-CoV-2,” on page? of this booklet and implement
control measures described in this section.

Engineering Contras
• Ensure appropriate air-handling systems are installed and
maintained in healthcare facilities. See “Guidelines for
Environmental Infection Control in Healthcare Facilities” for
more recommendations on air handling systems at: www.
cdc.gov/mmwr/preview/mmwrhtml/rr52lOal .htm.
• CDC recommends that patients with known or suspected
COVID-19 (i.e., person under investigation) should be placed
in an airborne infection isolation room (AIIR), if available.
• Use isolation rooms when available for performing
aerosol-generating procedures on patients with known
or suspected COVID-19. For postmortem activities, use
autopsy suites or other similar isolation facilities when
performing aerosol-generating procedures on the bodies
of people who are known to have, or suspected of
having, COVID-19 at the time of their death. See the CDC
postmortem guidance at: www.cdc.gov/coronavirus/2019ncov/hcp/guidance-postmortem-specimens.html. OSHA
also provides guidance for postmortem activities on its
COVID-19 webpage: www.osha.gov/covid-19.

GUIDANCE ON PREPARING WORKPLACES FOR COVID-19
23

Personal Protective Equipment (PPE)
Most workers at high or very high exposure risk likely need
to wear gloves, a gown, a face shield or goggles, and either
a face mask or a respirator, depending on their job tasks and
exposure risks.
Those who work closely with (either in contact with or within
6 feet of) patients known to be, or suspected of being, infected
with SARS-CoV-2, the virus that causes COVID-19, should wear
respirators. In these instances, see the PPE section beginning
on page 14 of this booklet, which provides more details
about respirators. For the most up-to-date information, also
visit OSHA’s COVID-1 9 webpage: www.osha.govfcovid-1 9.
PPE ensembles may vary, especially for workers in laboratories
or morgue/mortuary facilities who may need additional
protection against blood, body fluids, chemicals, and other
materials to which they may be exposed. Additional PPE may
include medical/surgical gowns, fluid-resistant coveralls,
aprons, or other disposable or reusable protective clothing.
Gowns should be large enough to cover the areas requiring
protection. OSHA may also provide updated guidance for PPE
use on its website: www.osha.gov/covid-19.
NOTE: Workers who dispose of PPE and other infectious waste
must also be trained and provided with appropriate PPE.
The CDC webpage “Healthcare-associated Infections”
(www.cdc.gov/hai) provides additional information on
infection control in healthcare facilities.

Workers Living Abroad or Travelling
Internationally
Employers with workers living abroad or traveling on international
business should consult the “Business Travelers” section of the
OSHA COVID-19 webpage (www.osha.gov/covid-19), which also
provides links to the latest:
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OSHA Assistance, Services,
and Programs
OSHA has a great deal of information to assist employers in
complying with their responsibilities under OSHA law. Several
OSHA programs and services can help employers identify
and correct job hazards, as well as improve their safety and
health program.

Establishing a Safety and Health Program
Safety and health programs are systems that can substantially
reduce the number and severity of workplace injuries and
illnesses, while reducing costs to employers.
Visit www.osha.gov/safetymanagement for more information.

Cornpliance Assistance Specialists
OSHA compliance assistance specialists can
provide information to employers and workers about OSHA
standards, short educational programs on specific hazards
or OSHA rights and responsibilities, and information on
additional compliance assistance resources.
Visit www.osha.gov/complianceassistance/cas or call 1-800321-OSHA (6742) to contact your local OSHA office.

No-Cost On-Site Safety and Health Consultation
Services for Small Business
OSHA’s On-Site Consultation Program offers no-cost and
confidential advice to small and medium-sized businesses in
all states, with priority given to high-hazard worksites. On-Site
consultation services are separate from enforcement and do
not result in penalties or citations.
For more information or to find the local On-Site Consultation
office in your state, visit www.osha.gov/consultation, or call
1-800-321-OSHA (6742).
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OSHA Educational Materials
OSHA has many types of educational materials to assist employers
and workers in finding and preventing workplace hazards.
All OSHA publications are free at www.osha.gov/publications
and www.osha.gov/ebooks. You can also call 1-800-321-OSHA
(6742) to order publications.
Employers and safety and health professionals can sign-up for
QuickTakes, OSHA’s free, twice-monthly online newsletter with
the latest news about OSHA initiatives and products to assist
in finding and preventing workplace hazards. To sign up, visit
www.osha.gov/quicktakes.

OSHA Regional Offices
Region 1
Boston Regional Office
(CT*, ME*, MA, NH, RI, VT*)
JFK Federal Building
25 New Sudbury Street, Room E340
Boston, MA 02203
(617) 565-9860 (617) 565-9827 Fax
Region 2
New York Regional Office
(NJ*, NY, PR*, Vl*)
Federal Building
201 Varick Street, Room 670
New York, NY 10014
(212) 337-2372 (212) 337-2371 Fax
Region 3
Philadelphia Regional Office
(DE, DC, MD*, PA, VA*, WV)
The Curtis Center
170 S. Independence Mall West Suite 740 West
Philadelphia, PA 19106-3309
(215) 861-4900 (215) 861-4904 Fax
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Region 9
San Francisco Regional Office
(AZ*, CA*, Hl*, NV*, and American Samoa,
Guam and the Northern Mariana Islands)
San Francisco Federal Building
90 7th Street, Suite 2650
San Francisco, CA 94103
(415) 625-2547 (415) 625-2534 Fax
Region 10
Seattle Regional Office
(AK*, ID, OR*, WA*)
Fifth & Yesler Tower
300 Fifth Avenue, Suite 1280
Seattle, WA 98104
(206) 757-6700 (206) 757-6705 Fax
*These states and territories operate their own OSHA-approved job safety
and health plans and cover state and local government employees as well as
private sector employees. The Connecticut, Illinois, Maine, New Jersey, New
York and Virgin Islands programs cover public employees only. (Private sector
workers in these states are covered by Federal OSHA). States with approved
programs must have standards that are identical to, or at least as effective as,
the Federal OSHA standards.
Note: To get contact information for OSHA area offices, OSHAapproved state
plans and OSHA consultation projects, please visit us online at www.osha.gov
or call us at 1-800-321-OSHA (6742).
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EXECUTIVE ORDER
No, 2020-96
Temporary requirement to suspend certain activities that
are not necessary to sustain or protect life
Rescission of Executive Orders 2020-17, 2020-34, and 2020-92
The novel coronavirus (COWD-19) is a respiratory disease that can result in serious illness
or death. It is caused by a new strain of coronavirus not previously identified in humans
and easily spread from person to person. There is currently no approved vaccine or antiviral
treatment for this disease.
On March 10, 2020, the Department of Health and Human Services identified the first two
presumptive-positive cases of COVID- 19 in Michigan. On that same day, I issued Executive
Order 2020-4. This order declared a state of emergency across the state of Michigan under
section 1 of article 5 of the Jvlichigan Constitution of 1963, the Emergency Management Act,
1976 PA 390, as amended, MCL 30.401 et seq., and the Emergency Powers of the Governor
Act of 1945, 1945 PA 302, as amended, MCL 10.31 et seq.
Since then, the virus spread across Michigan, bringing deaths in the thousands, confirmed
cases in the tens of thousands, and deep disruption to this state’s economy, homes, and
educational, civic, social, and religious institutions. On April 1, 2020, in response to the
widespread and severe health, economic, and social harms posed by the COVID- 19
pandemic, I issued Executive Order 2020-33. This order expanded on Executive Order
2020-4 and declared both a state of emergency and a state of disaster across the State of
Michigan under section 1 of article 5 of the Michigan Constitution of 1963, the Emergency
Management Act, and the Emergency Powers of the Governor Act of 1945. And on April 30,
2020, finding that COVID-19 had created emergency and disaster conditions across the
State of Michigan, I issued Executive Order 2020-67 to continue the emergency declaration
under the Emergency Powers of the Governor Act, as well as Executive Order 2020-68 to
issue new emergency and disaster declarations under the Emergency Management Act,
The Emergency Management Act vests the governor with broad powers and duties to
“cop[eJ with dangers to this state or the people of this state presented by a disaster or
emergency,” which the governor may implement through “executive orders, proclamations,
and directives having the force and effect of law.” MCL 30.403(1)-(2). Similarly, the
Emergency Powers of the Governor Act of 1945 provides that, after declaring a state of
emergency, “the governor may promulgate reasonable orders, rules, and regulations as he
GEORGE W. ROMNEY BUILDING’ iii SOUTH CAPITOL AVENUE
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or she considers necessary to protect life and property or to bring the emergency situation
within the affected area under control.” MCL 10.3 1(1).
To suppress the spread of COWD-19, to prevent the state’s health care system from being
ovenvhelmed, to allow time for the production of critical test kits, ventilators, and personal
protective equipment, to establish the public health infrastructure necessary to contain the
spread of infection, and to avoid needless deaths, it is reasonable and necessary to direct
residents to remain at home or in their place of residence to the maximum extent feasible.
To that end, on March 23, 2020, I issued Executive Order 2020-21, ordering all people in
Michigan to stay home and stay safe. In Executive Orders 2020-42, 2020-59, 2020-70, 202077, and 2020-92, I extended that initial order, modifiing its scope as needed and
appropriate to match the ever-changing circumstances presented by this pandemic.
The measures put in place by these executive orders have been effective: the number of new
confirmed cases each day has started to drop. Although the virus remains aggressive and
persistent—on May 20, 2020, Michigan reported 53,009 confirmed cases and 5,060 deaths—
the strain on our health care system has begun to relent, even as our testing capacity has
increased. We can now start the process of gradually resuming in-person work and
activities that were temporarily suspended under my prior orders. In so doing, however, we
must move with care, patience, and vigilance, recognizing the grave harm that this virus
continues to inflict on our state and how quickly our progress in suppressing it can be
undone.

With this order, I find it reasonable and necessary to reaffirm the measures set forth in
Executive Order 2020-92, while also allowing gatherings of no more than ten people
statewide, effective immediately, and permitting retailers and motor vehicle dealerships to
see customers by appointment, beginning on May 26, 2020. In addition, because our healthcare capacity has improved with respect to personal protective equipment, available beds,
personnel, ventilators, and necessary supplies, I find it reasonable to rescind Executive
Orders 2020-17 and 2020-34, which required health-care and veterinary facilities to
implement plans to postpone some medical and dental procedures. Those rescissions will
take effect on May 29.
Acting under the Michigan Constitution of 1963 and Michigan law, I order the following:
1. This order must be construed broadly to prohibit in-person work that is not
necessary to sustain or protect life.
2. For purposes of this order, Michigan comprises eight separate regions:
(a) Region 1 includes the following counties: Monroe, Washtenaw, Livingston,
Genesee, Lapeer, Saint Clair, Oakland, Macomb, and Wayne.
(b) Region 2 includes the following counties: Mason, Lake, Osceola, Clare, Oceana,
Newaygo, Mecosta, Isabella, Muskegon, Montcalm, Ottawa, Kent, and lonia.
(c) Region 3 includes the following counties: Allegan, Barry, Van Buren, Kalamazoo,
Calhoun, Berrien, Cass, Saint Joseph, and Branch.
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(d) Region 4 includes the following counties: Oscoda, Alcona, Ogemaw, Josco,
Gladwin, Arenac, Midland, Bay, Saginaw, Tuscola, Sanilac, and Huron.
(e) Region 5 includes the following counties: Gratiot. Clinton, Shiawassee, Eaton,
and Ingham.

(0 Region 6 includes the following counties: Manistee, Wexford, Missaukee,
Roscommon, Benzie, Grand Traverse, Kalkaska, Crawford, Leelanau, Antrim,
Otsego, Montmorency, Alpena, Charlevoix, Cheboygan, Presque Isle, and
Emmet.
(g) Region 7 includes the following counties: Hilisdale, Lenawee, and Jackson.
(h) Region 8 includes the following counties: Gogebic, Ontonagon, Houghton,
Keweenaw, Iron, Baraga, Dickinson, Marquette, Menonilnee, Delta, Alger,
Schoolcraft, Luce, Mackinac, and Chippewa.
3. Subject to the exceptions in section 8 of this order, all individuals currently living
within the State of Michigan are ordered to stay at home or at their place of
residence. Subject to the same exceptions, all public and private gatherings of any
number of people occurring among persons not part of a single household are
prohibited.
4. MI individuals who leave their home or place of residence must adhere to social
distancing measures recommended by the Centers for Disease Control and
Prevention (“CDC”), including remaining at least six feet from people from outside
the individual’s household to the extent feasible under the circumstances.
5. No person or entity shall operate a business or conduct operations that require
workers to leave their homes or places of residence except to the extent that those
workers are necessary to sustain or protect life, to conduct minimum basic
operations, or to perform a resumed activity within the meaning of this order.
(a) For purposes of this order, workers who are necessary to sustain or protect life
are defined as “critical infrastructure workers,” as described in sections 9 and 10
of this order.
(b) For purposes of this order, workers who are necessary to conduct minimum basic
operations are those whose in-person presence is strictly necessary to allow the
business or operation to maintain the value of inventory and equipment, care for
animals, ensure security, process transactions (including payroll and employee
benefits), or facilitate the ability of other workers to work remotely.
Businesses and operations must determine which of their workers are necessary
to conduct minimum basic operations and inform such workers of that
designation, Businesses and operations must make such designations in writing,
whether by electronic message, public website, or other appropriate means.
‘Workers need not carry copies of their designations when they leave the home or
place of residence for work.
3

Any in-person work necessary to conduct minimum basic operations must be
performed consistently with the social distancing practices and other mitigation
measures described in Executive Order 2020-97 and any orders that may follow
from it.
(c) Workers who perform resumed activities are defined in section 11 of this order.
6. Businesses and operations that employ critical infrastructure workers or workers
who perform resumed activities may continue in-person operations, subject to the
following conditions:
(a) Consistent with sections 9, 10, and 11 of this order, businesses and operations
must determine which of their workers are critical infrastructure workers or
workers who perform resumed activities and inform such workers of that
designation. Businesses and operations must make such designations in writing,
whether by electronic message, public website, or other appropriate means.
Workers need not carry copies of their designations when they leave the home or
place of residence for work. Businesses and operations need not designate:
(1) Workers in health care and public health.
(2) Workers who perform necessary government activities, as described in
section 7 of this order.
(3) Workers and volunteers described in section 10(d) of this order.
(b) In-person activities that are not necessary to sustain or protect life or to perform
a resumed activity must be suspended.
(c) Businesses and operations maintaining in-person activities must adopt social
distancing practices and other mitigation measures to protect workers and
patrons, as described in Executive Order 2020.97 and any orders that may follow
from it.
(d) Any business or operation that employs workers who perform resumed activities
under section 11(a) of this order, but that does not sell necessary supplies, may
sell any goods through remote sales via delivery or at the curbside. Such a
business or operation, however, must otherwise remain closed to the public.
7. AJ1 in-person government activities at whatever level (state, county, or local) are
suspended unless:
(a) They are performed by critical infrastructure workers, including workers in law
enforcement, public safety, and first responders, as defined in sections 9 and 10
of this order.
b) They are performed by workers who are permitted to resume work under section
11 of this order.
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(c) They are necessary to support the activities of workers described in sections 9,
10, and II of this order, or to enable transactions that support businesses or
operations that employ such workers.
(d) They involve public transit, trash pick-up and disposal (including recycling and
composting), the management and oversight of elections, and the maintenance of
safe and sanitary public parks so as to allow for outdoor activity permitted under
this order.
(e) For purposes of this order, necessary government activities include minimum
basic operations, as described in 5(b) of this order. Workers performing such
activities need not be designated.
(f) Any in-person government activities must be performed consistently with the
social distancing practices and other mitigation measures to protect workers and
patrons described in Executive Order 2020-97 and any orders that may follow
from it.
8. Exceptions.
(a) Individuals may leave their home or place of residence, and travel as necessary:
(1) To engage in outdoor recreational activity, consistent with remaining at least
six feet from people from outside the individual’s household. Outdoor
recreational activity includes walking, hiking, running, cycling, boating,
golfing, or other similar activity, as ‘veil as any comparable activity for those
with limited mobility.
(2) To perform their jobs as critical infrastructure workers after being so
designated by their employers. (Critical infrastructure workers who need not
be designated under section 6(a) of this order may leave their home for work
without being designated.)
(3) To conduct minimum basic operations, as described in section 5(b) of this
order, after being designated to perform such work by their employers.
(4) To perform resumed activities, as described in section 11 of this order, after
being designated to perform such work by their employers.
(5) To perform necessary government activities, as described in section 7 of this
order.
(6) To perform tasks that are necessary to their health and safety, or to the
health and safety of their family or household members (including pets).
Individuals may, for example, leave the home or place of residence to secure
medication or to seek medical or dental care for themselves or a household or
family member.
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(7) To obtain necessary services or supplies for themselves, their family or
household members, their pets, and their motor vehicles.
(A) Individuals must secure such services or supplies via delivery to the
maximum extent possible. As needed, however, individuals may leave the
home or place of residence to purchase groceries, take-out food, gasoline,
needed medical supplies, and any other products necessary to maintain
the safety, sanitation, and basic operation of their residences or motor
vehicles.
(B) Individua]s may also leave the home to pick up or return a motor vehicle
as permitted under section 10(i) of this order, or to go to a motor vehicle
dealership showroom by appointment, as permitted under section 11(p) of
this order.
(C) Individuals may leave the home to have a bicycle repaired or maintained.
(D) Individuals should limit, to the maximum extent that is safe and feasible,
the number of household members who leave the home for any errands.
(8) To pick up non-necessary supplies at the curbside from a store that must
otherwise remain closed to the public.
(9) To care for a family member or a family member’s pet in another household.
(10) To care for minors, dependents, the elderly, persons with disabilities, or other
vulnerable persons.
(11) To visit an individual under the care of a health care facility, residential care
facility, or congregate care facility, to the extent otherwise permitted.
(12) To visit a child in out-of-home care, or to facilitate a visit between a parent
and a child in out-of-home care, when there is agreement between the child
placing agency, the parent, and the caregiver about a safe visitation plan, or
when, failing such agreement, the individual secures an exception from the
executive director of the Children’s Services Agency.
(13) To attend legal proceedings or hearings for essential or emergency purposes
as ordered by a court.
(14) To work or volunteer for businesses or operations (including both religious
and secular nonprofit organizations) that provide food, shelter, and other
necessities of life for economically disadvantaged or otherwise needy
individuals, individuals who need assistance as a result of this emergency,
and people with disabilities.
(15) To attend a funeral, provided that no more than 10 people are in attendance.
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(16) To attend a meeting of an addiction recovery mutual aid society, provided that
no more than 10 people are in attendance.
(17) To view a real-estate listing by appointment, as permitted under section 11(g)
of this order.
(18) To participate in training, credentialing, or licensing activities permitted
under section 11(i) of this order.
(19) For individuals in Regions 6 or 8, to go to a restaurant or a retail store.
(20) To go to a retail store by appointment, as permitted under section 11(q) of this
order.
(21) To attend a social gathering of no more than 10 people.
(b) individuals may also travel:
(1) To return to a home or place of residence from outside this state.
(2) To leave this state for a home or residence elsewhere.
(3) Between two residences in this state, including moving to a new residence.
(4) As required by law enforcement or a court order, including the transportation
of children pursuant to a custody agreement.
(c) All other travel is prohibited, including all travel to vacation rentals.
9. For purposes of this order, critical infrastructure workers are those workers
described by the Director of the U.S. Cybersecurity and Infrastructure Security
Agency in his guidance of March 19, 2020 on the COVID-19 response (available
hgr). This order does not adopt any subsequent guidance document released by this
same agency.
Consistent with the March 19, 2020 guidance document, critical infrastructure
workers include some workers in each of the following sectors:
(a) Health care and public health.
(b) Law enforcement, public safety, and first responders.
(c) Food and agriculture.
(d) Energy.
(e) Water and wastewater.

(0 Transportation and logistics.
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(g) Public works.

(h) Communications and information technology, incjuding news media.
(i) Other community-based government operations and essential functions.

U)

Critical manufacturing.

(k) Hazardous materials.
(1) Financial services.
(m)Chemical supply chains and safety.
(n) Defense industrial base.
10. For purposes of this order, critical infrastructure workers also include:
(a) Child care workers (including workers at disaster relief child care centers), but
only to the extent necessary to serve the children or dependents of critical
infrastructure workers, workers who conduct minimum basic operations,
workers who perform necessary government activities, or workers who perform
resumed activities. This category includes individuals (whether licensed or not)
who have arranged to care for the children or dependents of such workers.
(b) Workers at suppliers, distribution centers, or service providers, as described
below.
(1) Any suppliers, distribution centers, or service providers whose continued
operation is necessary to enable, support, or facilitate another business’s or
operation’s critical infrastructure work may designate their workers as
critical infrastructure workers, provided that only those workers whose inperson presence is necessary to enable, support, or facilitate such work may
be so designated.
(2) Any suppliers, distribution centers, or service providers whose continued
operation is necessary to enable, support, or facilitate the necessary work of
suppliers, distribution centers, or service providers described in sub-provision
(1) of this subsection may designate their workers as critical infrastructure
workers provided that only those workers whose in-person presence is
necessary to enable, support, or facilitate such work may be so designated.
(3) Consistent with the scope of work permitted under sub-provision (2) of this
subsection, any suppliers, distribution centers, or service providers further
down the supply chain whose continued operation is necessary to enable,
support, or facilitate the necessan’ work of other suppliers, distribution
centers, or service providers may likewise designate their workers as critical
infrastructure workers, provided that only those workers whose in-person
8

presence is necessary to enable, support, or facilitate such work may be so
designated.
(4) Suppliers, distribution centers, and service providers that abuse their
designation authority under this subsection shall be subject to sanctions to
the fullest extent of the law.
(c) Workers in the insurance industry, but only to the extent that their work cannot
be done by telephone or remotely.
(d) Workers and volunteers for businesses or operations (including both religious
and secular nonprofit organizations) that provide food, shelter, and other
necessities of life for economically disadvantaged or otherwise needy individuals,
individuals who need assistance as a result of this emergency, and people with
disabilities.
(e) Workers who perform critical labor union functions, including those who
administer health and welfare funds and those who monitor the well-being and
safety of union members who are critical infrastructure workers, provided that
any administration or monitoring should be done by telephone or remotely where
possible.
(1) Workers at retail stores who sell groceries, medical supplies, and products
necessary to maintain the safety, sanitation, and basic operation of residences or
motor vehicles, including convenience stores, pet supply stores, auto supplies and
repair stores, hardware and home maintenance stores, and home appliance
retailers.
(g) “,Vorkers at laundromats, coin laundries, and dry cleaners.
(h) Workers at hotels and motels, provided that the hotels or motels do not offer
additional in-house amenities such as gyms, pools, spas, dining, entertainment
facilities, meeting rooms, or like facilities.
(i) Workers at motor vehicle dealerships who are necessary to facilitate remote and
electronic sales or leases, or to deliver motor vehicles to customers, provided that
showrooms remain closed to in-person traffic until May 26, 2020 at 12:01 am.
11. For purposes of this order, workers who perform resumed activities are defined as
follows:
(a) Workers who process or fulfill remote orders for goods for delivery or curbside
pick-up.
(b) Workers who perform bicycle maintenance or repair.
(c) Workers for garden stores, nurseries, and lawn care, pest control, and
landscaping operations.
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(d) Workers for moving or storage operations.
(e) Workers who perform work that is traditionally and primarily performed
outdoors, including but not limited to forestry workers, outdoor power equipment
technicians, parking enforcement workers, and outdoor workers at places of
outdoor recreation not otherwise closed under Executive Order 2020.69 or any
order that may follow from it.

(0

Workers in the construction industry, including workers in the building trades
(plumbers, electricians, HVAC technicians, and similar workers).

(g) Workers in the real.estate industry, including agents, appraisers, brokers,
inspectors, surveyors, and registers of deeds, provided that:
(1) Any showings, inspections, appraisals, photography or videography, or final
walk-throughs must be performed by appointment and must be limited to no
more than four people on the premises at any one time. No in-person open
houses are permitted.
(2) Private showings may only be arranged for owner-occupied homes, vacant
homes, vacant land, commercial property, and industrial property.
(h) Workers necessary to the manufacture of goods that support workplace
modification to forestall the spread of COVID-19 infections.
(i) Workers necessary to train, credential, and license first responders (e.g., police
officers, fire fighters, paramedics) and health-care workers, including certified
nursing assistants, provided that as much instruction as possible is provided
remotely.

0)

Workers necessary to perform manufacturing activities. Manufacturing work
may not commence under this subsection until the facility at which the work will
be performed has been prepared to follow the workplace safeguards described in
section 4 of Executive Order 2020-97 and any orders that may follow from it.

(k) Workers necessary to conduct research activities in a laboratory setting.
(1) For Regions 6 and 8, beginning at 12:01 am on May 22, 2020, workers necessary
to perform retail activities. For purposes of this order, retail activities are
defined:
(1) As the selling of goods and the rendering of services incidental to the sale of
the goods (e.g., any packaging and processing to allow for or facilitate the sale
and delivery of the goods).
(2) To exclude those places of public accommodation that are closed under
Executive Order 2020-69 and any orders that may follow from it.
(m)For Regions 6 and 8, beginning at 12:0 1 am on May 22, 2020, workers who work
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in an office setting, but only to the extent that such work is not capable of being
performed remotely.
(n) For Regions 6 and 8, beginning at 12:01 am on May 22, 2020, workers in
restaurants or bars, subject to the capacity constraints and workplace standards
described in Executive Order 2020-97. Nothing in this subsection should be
taken to abridge or otherwise modi& the existing power of a local government to
impose further restrictions on restaurants or bars. For restaurants and bars
subject to this subsection, this subsection supersedes the limitations placed on
those restaurants and bars by Executive Order 2020.69 and any order that may
follow from it.
(o) Workers necessary to prepare a workplace to follow the workplace standards
described in Executive Order 2020-97 and to otherwise ready the workplace for
reopening.
(p) Beginning at 12:0 1 am on May 26, 2020, workers at motor vehicle dealerships,
provided that showrooms are open only by appointment.
(q) Beginning at 12:0 1 am on May 26, 2020, workers necessary to perform retail
activities by appointment, provided that the store is limited to 10 customers at
any one time. For purposes of this order, retail activities are defined:
(1) As the selling of goods and the rendering of services incidental to the sale of
the goods (e.g., any packaging and processing to allow for or facilitate the sale
and delivery of the goods).
(2) To exclude those places of public accommodation that are closed under
Executive Order 2020-69 and any orders that may follow from it.
(r) Consistent with section 10(b) of this order, workers at suppliers, distribution
centers, or service providers whose in-person presence is necessary to enable,
support, or facilitate another business’s or operation’s resumed activities,
including workers at suppliers, distribution centers, or service providers along
the supply chain whose in-person presence is necessary to enable, support, or
facilitate the necessary work of another supplier, distribution center, or service
provider in enabling, supporting, or facilitating another business’s or operation’s
resumed activities. Suppliers, distribution centers, and service providers that
abuse their designation authority under this subsection shall be subject to
sanctions to the fullest extent of the law.
12. Any store that is open for in-store sales under section 10(0, section 11(c), or section
11(q) of this executive order:
(a) May continue to sell goods other than necessary supplies if the sale of such goods
is in the ordinary course of business.
(b) Must consider establishing curbside pick-up to reduce in-store traffic and
mitigate outdoor lines.
11

13. No one shall rent a short-term vacation property except as necessary to assist in
housing a health care professional aiding in the response to the COWD- 19 pandemic
or a volunteer who is aiding the same.
14. Michigan state parks remain open for day use, subject to any reductions in services
and specific closures that, in the judgment of the director of the Department of
Natural Resources, are necessary to minimize large gatherings and to prevent the
spread of COWD-19.
15. Rules governing face coverings.
(a) Except as provided in subsection (b) of this section, any individual able to
medically tolerate a face covering must wear a covering over his or her nose and
mouth—such as a homemade mask, scarf, bandana, or handkerchief—when in
any enclosed public space.
(b) An individual may be required to temporarily remove a face covering upon
entering an enclosed public space for identification purposes. An individual may
also remove a face covering while seated at a restaurant or bar.
(c) All businesses and operations whose workers perform in-person work must, at a
minimum, provide non-medical grade face coverings to their workers.
(d) Supplies of N95 masks and surgical masks should generally be reserved, for now,
for health care professionals, first responders (e.g., police officers, fire fighters,
paramedics), and other critical workers who interact with the public.
(e) The protections against discrimination in the Elliott-Larsen Civil Rights Act,
1976 PA 453, as amended, MCL 37.2 101 et seq., and any other protections
against discrimination in Michigan law, apply in full force to individuals who
wear a face covering under this order.
16. Except as otherwise expressly stated in this order, nothing in this order should be
taken to supersede another executive order or directive that is in effect, except to the
extent this order imposes more stringent limitations on in-person work, activities,
and interactions. Consistent with prior guidance, neither a place of religious worship
nor its owner is subject to penalty under section 22 of this order for allowing
religious worship at such place. No individual is subject to penalty under section 22
of this order for engaging in or traveling to engage in religious worship at a place of
religious worship, or for violating section 15(a) of this order.
17. Nothing in this order should be taken to interfere with or infringe on the powers of
the legislative and judicial branches to perform their constitutional duties or
exercise their authority. Similarly, nothing in this order shall be taken to abridge
protections guaranteed by the state or federal constitution under these emergency
circumstances.
18. This order takes effect immediately, unless otherwise specified in this order, and
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continues through May 28, 2020 at 11:59 pm.
19. Executive Order 2020-17, which imposed temporary requirements regarding the
postponement of non-essential medical and dental procedures, is rescinded as of May
28, 2020 at 11:59 pm. Executive Order 2020-34, which imposed temporary
requirements regarding the postponement of veterinary services, is rescinded as of
May 28, 2020 at 11:59 pm. Outpatient health-care facilities, including veterinary
offices, are subject to the workplace safety rules described in Executive Order 202097.
20. Executive Orders 2020-92 is rescinded. All references to that order in other
executive orders, agency rules, letters of understanding, or other legal authorities
shall be taken to refer to this order.
21.1 will evaluate the continuing need for this order prior to its expiration. In
determining whether to maintain, intensify, or relax its restrictions, I will consider,
among other things, (1) data on COWD-19 infections and the disease’s rate of
spread; (2) whether sufficient medical personnel, hospital beds, and ventilators exist
to meet anticipated medical need; (3) the availability of personal protective
equipment for the health care workforce; (4) the state’s capacity to test for COWU
19 cases and isolate infected people; and (5) economic conditions in the state.
22. Consistent with MCL 10.33 and IVICL 30A05(3), a willful violation of this order is a
misdemeanor.
Given under my hand and the Great Seal of the State of Michigan.

Date: May21 2020
Time: 9:49 am

GRETCHEN WHITMER
GOVERNOR

By the Governor:

SECRETARY OF STATE
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EXECUTIVE ORDER
No. 2020-97
Safeguards to protect Michigan’s workers from COWD-19
Rescission of Executive Order 2020-91
The novel coronavirus (COWD-19) is a respiratory disease that can result in serious illness
or death. It is caused by a new strain of coronavirus not previously identified in humans
and easily spread from person to person. There is currently no approved vaccine or antiviral
treatment for this disease.
On March 10, 2020, the Department of Health and Human Services identified the first two
presumptive-positive cases of COWD-19 in Michigan. On that same day, I issued Executive
Order 2020-4. This order declared a state of emergency across the state of Michigan under
section 1 of article S of the Michigan Constitution of 1963, the Emergency Management Act,
1976 PA 390, as amended, MCL 30.40 1 et seq.. and the Emergency Powers of the Governor
Act of 1945, 1945 PA 302, as amended, MCL 10.31 et seq.
Since then, the virus spread across Michigan, bringing deaths in the thousands, confirmed
cases in the tens of thousands, and deep disruption to this state’s economy, homes, and
educational, civic, social, and religious institutions. On April 1, 2020, in response to the
widespread and severe health, economic, and social harms posed by the COWD-l9
pandemic, I issued Executive Order 2020.33. This order expanded on Executive Order
2020.4 and declared both a state of emergency and a state of disaster across the State of
Michigan under section 1 of article 5 of the Michigan Constitution of 1963, the Emergency
Management Act, and the Emergency Powers of the Governor Act of 1945. And on April 30,
2020, finding that COWD- 19 had created emergency and disaster conditions across the
State of Michigan, I issued Executive Order 2020.67 to continue the emergency declaration
under the Emergency Powers of the Governor Act, as well as Executive Order 2020.68 to
issue new emergency and disaster declarations under the Emergency Management Act.
The Emergency Management Act vests the governor with broad powers and duties to
“cop[e with dangers to this state or the people of this state presented by a disaster or
emergency,” which the governor may implement through “executive orders, proclamations,
and directives having the force and effect of law.” MCL 30.403(1)-(2). Similarly, the
Emergency Powers of the Governor Act of 1945 provides that, after declaring a state of
emergency, “the governor may promulgate reasonable orders, rules, and regulations as he
or she considers necessary to protect life and property or to bring the emergency situation
within the affected area under control.” MCL 10.31(1).
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To suppress the spread of COVID- 19, to prevent the state’s health care system from being
ovenvhelmed, to allow time for the production of critical test kits, ventilators, and personal
protective equipment, to establish the public health infrastructure necessary to contain the
spread of infection, and to avoid needless deaths, it is reasonable and necessary to direct
residents to remain at home or in their place of residence to the maximum extent feasible.
To that end, on March 23, 2020, I issued Executive Order 2020-21, ordering all people in
Michigan to stay home and stay safe. In Executive Orders 2020-42, 2020.59, 2020-70, 202077, and 2020-92, I extended that initial order, modifying its scope as needed and
appropriate to match the ever-changing circumstances presented by this pandemic.
The measures put in place by these executive orders have been effective: the number of new
confirmed cases each day has started to drop .Mthough the virus remains aggressive and
persistent—on May 20, 2020, Michigan reported 53,009 confirmed cases and 5,060 deaths—
the strain on our health care system has begun to relent, even as our testing capacity has
increased. We have now begun the process of gradually resuming in-person work and
activities that were temporarily suspended under my prior orders. In so doing, however, we
must move with care, patience, and vigilance, recognizing the grave harm that this virus
continues to inflict on our state and how quickly our progress in suppressing it can be
undone.
In particular, businesses must do their part to protect their employees, their patrons, and
their communities. Many businesses have already done so by implementing robust
safeguards to prevent viral transmission. But we can and must do more: no one should feel
unsafe at work. With Executive Order 2020-91, I created an enforceable set of workplace
standards that apply to all businesses across the state. I am now amending those standards
to include new provisions governing outpatient health-care facilities.
Acting under the Michigan Constitution of 1963 and Michigan law, I order the following:
1. All businesses or operations that are permitted to require their employees to leave
the homes or residences for work under Executive Order 2020-92, and any order that
follows it. must, at a minimum:
(a) Develop a COVID-19 preparedness and response plan, consistent with
recommendations in Guidance on Preparing Workplaces for COWD-19,
developed by the Occupational Health and Safety Administration and available
ha By June 1, 2020, or within two weeks of resuming in-person activities,
whichever is later, a business’s or operation’s plan must be made readily
available to employees, labor unions, and customers, whether via website,
internal network, or by hard copy.
(b) Designate one or more worksite supervisors to implement, monitor, and report
on the COVID-lO control strategies developed under subsection (a). The
supervisor must remain on-site at all times when employees are present on site.
An on-site employee may be designated to perform the supervisory role.
(c) Provide COWD-19 training to employees that covers, at a minimum:
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(1) Workplace infection-control practices.
(2) The proper use of personal protective equipment.
(3) Steps the employee must take to notify the business or operation of any
symptoms of COWD-19 or a suspected or confirmed diagnosis of COWD-19.
(4) How to report unsafe working conditions.
(d) Conduct a daily entry self.screening protocol for all employees or contractors
entering the workplace, including, at a minimum, a questionnaire covering
symptoms and suspected or confirmed exposure to people with possible COWD
19.
(e) Keep everyone on the worksite premises at least six feet from one another to the
maximum extent possible, including through the use of ground markings, signs,
and physical barriers, as appropriate to the worksite.
(f Provide non-medical grade face coverings to their employees, with supplies of
N95 masks and surgical masks reserved, for now, for health care professionals,
first responders (e.g., police officers, fire fighters, paramedics), and other critical
workers.
(g) Require face coverings to be worn when employees cannot consistently maintain
six feet of separation from other individuals in the workplace, and consider face
shields when employees cannot consistently maintain three feet of separation
from other individuals in the workplace.
(h) Increase facility cleaning and disinfection to limit exposure to COVID-19,
especially on high-touch surfaces (e.g., door handles), paying special attention to
parts, products, and shared equipment (e.g., tools, machinery, vehicles).
(i) Adopt protocols to clean and disinfect the facility in the event of a positive
COWD- 19 case in the workplace.
(j) Make cleaning supplies available to employees upon entry and at the worksite
and provide time for employees to wash hands frequently or to use hand
sanitizer.
(k) When an employee is identified with a confirmed case of COWD-19, within 24
hours, notiê both:
(1) The local public health department, and
(2) Any co-workers, contractors) or suppliers who may have come into contact
with the person with a confirmed case of COVID-19.
(1) An employer will allow employees with a confirmed or suspected case of COWD
19 to return to the workplace only after they are no longer infectious according to
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the latest guidelines from the Centers for Disease Control and Prevention
(“CDC”).
(m)Follow Executive Order 2020-36, and any executive orders that follow it, that
prohibit discharging, disciplining, or otherwise retaliating against employees
who stay home or who leave work when they are at particular risk of infecting
others with COVID- 19.
(n) Establish a response plan for dealing with a confirmed infection in the
workplace, including protocols for sending employees home and for temporary
closures of all or part of the worksite to allow for deep cleaning.
(o) Restrict business-related travel for employees to essential travel only.
(p) Encourage employees to use personal protective equipment and hand sanitizer
on public transportation.
(q) Promote remote work to the fullest extent possible.
(r) Adopt any additional infection-control measures that are reasonable in light of
the work performed at the worksite and the rate of infection in the surrounding
community.
2. Businesses or operations whose work is primarily and traditionally performed
outdoors must:
(a) Prohibit gatherings of any size in which people cannot maintain six feet of
distance from one another.
(b) Limit in-person interaction with clients and patrons to the maximum extent
possible, and bar any such interaction in which people cannot maintain six feet
of distance from one another.
(c) Provide and require the use of personal protective equipment such as gloves,
goggles, face shields, and face coverings, as appropriate for the activity being
performed.
(d) Adopt protocols to limit the sharing of tools and equipment to the maximum
extent possible and to ensure frequent and thorough cleaning and disinfection of
tools, equipment, and frequently touched surfaces.
3. Businesses or operations in the construction industry must:
(a) Conduct a daily entry screening protocol for employees, contractors, suppliers,
and any other individuals entering a worksite, including a questionnaire
covering symptoms and suspected or confirmed exposure to people with possible
COVID.19, together with, if possible, a temperature screening.

4

(b) Create dedicated entry point(s) at every worksite, if possible, for daily screening
as provided in sub-provision (b) of this section, or in the alternative issue stickers
or other indicators to employees to show that they received a screening before
entering the worksite that day.
(c) Provide instructions for the distribution of personal protective equipment and
designate on-site locations for soiled face coverings.
(d) Require the use of work gloves where appropriate to prevent skin contact with
contaminated surfaces.
(e) Identify choke points and high-risk areas where employees must stand near one
another (such as hallways, hoists and elevators, break areas, water stations, and
buses) and control their access and use (including through physical barriers) so
that social distancing is maintained.

(0 Ensure there are sufficient hand-washing or hand-sanitizing stations at the
worksite to enable easy access by employees.
(g) Noti& contractors (if a subcontractor) or owners (if a contractor) of any confirmed
COWD-19 cases among employees at the worksite.
(h) Restrict unnecessary movement between project sites.
(i) Create protocols for minimizing personal contact upon delivery of materials to
the worksite.
4. Manufacturing facilities must:
(a) Conduct a daily entry screening protocol for employees, contractors, suppliers,
and any other individuals entering the facility, including a questionnaire
covering symptoms and suspected or confirmed exposure to people with possible
COWD- 19, together with temperature screening as soon as no-touch
thermometers can be obtained.
(b) Create dedicated entry point(s) at every facility for daily screening as provided in
sub-provision (a) of this section, and ensure physical barriers are in place to
prevent anyone from bypassing the screening.
(c) Suspend all non-essential in-person visits, including tours.
(d) Train employees on, at a minimum:
(1) Routes by which the virus causing COWD-19 is transmitted from person to
person.
(2) Distance that the virus can travel in the air, as well as the time it remains
viable in the air and on environmental surfaces.
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(3) The use of personal protective equipment, including the proper steps for
putting it on and taking it off.
(e) Reduce congestion in common spaces wherever practicable by, for example,
closing salad bars and buffets within cafeterias and kitchens, requiring
individuals to sit at least six feet from one another, placing markings on the floor
to allow social distancing while standing in line, offering boxed food via delivery
or pick-up points, and reducing cash payments.
(f) Implement rotational shift schedules where possible (e.g., increasing the number
of shifts, alternating days or weeks) to reduce the number of employees in the
facility at the same time.
(g) Stagger meal and break times, as well as start times at each entrance, where
possible.
(h) Install temporary physical barriers, where practicable, between work stations
and cafeteria tables.
(i) Create protocols for minimizing personal contact upon delivery of materials to
the facility.
(j) Adopt protocols to limit the sharing of tools and equipment to the maximum
extent possible.
(It) Ensure there are sufficient hand-washing or hand-sanitizing stations at the
worksite to enable easy access by employees, and discontinue use of hand dryers.
(I) Noti’ plant leaders and potentially exposed individuals upon identification of a
positive case of COWD-19 in the facility, as well as maintain a central log for
symptomatic employees or employees who received a positive test for COWD-19.
(m)Send potentially exposed individuals home upon identification of a positive case
of COWD- 19 in the facility.
(n) Require employees to self-report to plant leaders as soon as possible after
developing symptoms of COWD-19.
(o) Shut areas of the manufacturing facility for cleaning and disinfection, as
necessary, Wan employee goes home because he or she is displaying symptoms of
COVID-19.
5. Research laboratories, but not laboratories that perform diagnostic testing, must:
(a) Assign dedicated entry point(s) and/or times into lab buildings.
(b) Conduct a daily entry screening protocol for employees, contractors, suppliers,
and any other individuals entering a worksite, including a questionnaire
6

covering symptoms and suspected or confirmed exposure to people with possible
COWD-19, together with, if possible, a temperature screening.
(c) Create protocols and/or checklists as necessary to conform to the facility’s
COWD-19 preparedness and response plan under section 1(a).
(d) Suspend all non-essential in-person visitors (including visiting scholars and
undergraduate students) until further notice.
(e) Establish and implement a plan for distributing face coverings.

(fl Limit the number of people per square feet of floor space permitted in a
particular laboratory at one time.
(g) Close open workspaces, cafeterias, and conference rooms.
(h) As necessary, use tape on the floor to demarcate socially distanced workspaces
and to create one-way traffic flow.
(i) Require all office and dry lab work to be conducted remotely.

U) Minimize the use of shared lab equipment and shared lab tools and create
protocols for disinfecting lab equipment and lab tools.
(k) Provide disinfecting supplies and require employees to wipe down their work
stations at least twice daily.
(1) Implement an audit and compliance procedure to ensure that cleaning criteria
are followed.
(m)Establish a clear reporting process for any symptomatic individual or any
individual with a confirmed case of COWD-19, including the notification of lab
leaders and the maintenance of a central log.
(n) Clean and disinfect the work site when an employee is sent home with symptoms
or with a confirmed case of COWD- 19.
(o) Send any potentially exposed co-workers home if there is a positive case in the
facility.
(p) Restrict all non-essential work travel, including in-person conference events.
6. Retail stores that are open for in-store sales must:
(a) Create communications material for customers (e.g., signs or pamphlets) to
inform them of changes to store practices and to explain the precautions the
store is taking to prevent infection.
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(b) Establish lines to regulate entry in accordance with subsection (c) of this section,
with markings for patrons to enable them to stand at least six feet apart from
one another while waiting. Stores should also explore alternatives to lines,
including by allowing customers to wait in their cars for a text message or phone
call, to enable social distancing and to accommodate seniors and those with
disabilities.
(c) Adhere to the following restrictions:
(1) For stores of less than 50,000 square feet of customer floor space, must limit
the number of people in the store (including employees) to 25% of the total
occupancy limits established by the State Fire Marshal or a local fire
marshal. Stores of more than 50,000 square feet must:
(A) Limit the number of customers in the store at one time (excluding
employees) to 4 people per 1,000 square feet of customer floor space.
(B) Create at least two hours per week of dedicated shopping time for
vulnerable populations, which for purposes of this order are people over
60, pregnant women, and those with chronic conditions like heart disease,
diabetes, and lung disease.
(2) The director of the Department of Health and Human Services is authorized
to issue an emergency order varying the capacity limits described in this
subsection as necessary to protect the public health.
(d) Post signs at store entrance(s) instructing customers of their legal obligation to
wear a face covering when inside the store.
(e) Post signs at store entrance(s) informing customers not to enter if they are or
have recently been sick.

(0 Design spaces and store activities in a manner that encourages employees and
customers to maintain six feet of distance from one another.

(g) Install physical barriers at checkout or other service points that require
interaction, including plexiglass barriers, tape markers, or tables, as
appropriate.
(h) Establish an enhanced cleaning and sanitizing protocol for high-touch areas like
restrooms, credit-card machines, keypads, counters, shopping carts, and other
surfaces.
(i) Train employees on:
(1) Appropriate cleaning procedures, including training for cashiers on cleaning
between customers.
(2) How to manage symptomatic customers upon entry or in the store.
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(j) Noti& employees if the employer learns that an individual (including a customer
or supplier) with a confirmed case of COWD-19 has visited the store.
(k) Limit staffing to the minimum number necessary to operate.
7. Offices must:
(a) Assign dedicated entry point(s) for all employees to reduce congestion at the
main entrance.
(b) Provide visual indicators of appropriate spacing for employees outside the
building in case of congestion.
(c) Take steps to reduce entry congestion and to ensure the effectiveness of
screening (e.g., by staggering start times, adopting a rotational schedule in only
half of employees are in the office at a particular time).
(d) Require face coverings in shared spaces, including during in-person meetings
and in restrooms and hallways.
(e) Increase distancing between employees by spreading out workspaces, staggering
workspace usage, restricting non-essential common space (e.g., cafeterias),
providing visual cues to guide movement and activity (e.g., restricting elevator
capacity with markings, locking conference rooms).

(0 Turn off water fountains.
(g) Prohibit social gatherings and meetings that do not allow for social distancing or
that create unnecessary movement through the office.
(h) Provide disinfecting supplies and require employees wipe down their work
stations at least twice daily.
(i) Post signs about the importance of personal hygiene.
(j) Disinfect high-touch surfaces in offices (e.g., whiteboard markers, restrooms,
handles) and minimize shared items when possible (e.g., pens, remotes,
whiteboards).
(k) Institute cleaning and communications protocols when employees are sent home
with symptoms.
(1) Notify employees if the employer learns that an individual (including a customer,
supplier, or visitor) with a confirmed case of COWD- 19 has visited the office.
(m)Suspend all nonessential visitors.
(n) Restrict all non-essential travel, including in-person conference events.
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8. Restaurants and bars must:
(a) Limit capacity to 50% of normal seating.
(b) Require six feet of separation between parties or groups at different tables or bar
tops (e.g., spread tables out, use every other table, remove or put up chairs or
barstools that are not in use).
(c) Create communications material for customers (e.g., signs, pamphlets) to inform
them of changes to restaurant or bar practices and to explain the precautions
that are being taken to prevent infection.
(d) Close waiting areas and ask customers to wait in cars for a call when their table
is ready.
(e) Close self-serve food or drink options, such as buffets, salad bars, and drink
stations.

(0 Provide physical guides, such as tape on floors or sidewalks and signage on wal]s
to ensure that customers remain at least six feet apart in any lines.
(g) Post sign(s) at store entrance(s) informing customers not to enter if they are or
have recently been sick.
(h) Post sign(s) instructing customers to wear face coverings until they get to their
table.
(i) Require hosts and servers to wear face coverings in the dining area.
(j) Require employees to wear face coverings and gloves in the kitchen area when
handling food, consistent with guidelines from the Food and Drug
Administration (“FDA”).
(k) Limit shared items for customers (e.g., condiments, menus) and clean high.
contact areas after each customer (e.g., tables, chairs, menus, payment tools,
condiments).
(1) Train employees on:
(1) Appropriate use of personal protective equipment in conjunction with food
safety guidelines.
(2) Food safety health protocols (e.g., cleaning between customers, especially
shared condiments).
(3) How to manage symptomatic customers upon entry or in the restaurant.
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(m)Notif’ employees if the employer learns that an individual (including an
employee, customer, or supplier) with a confirmed case of COWD-19 has visited
the store.
(n) Close restaurant immediately if an employee shows multiple symptoms of
COWD-19 (fever, atypical shortness of breath, atypical cough) and perform a
deep clean, consistent with guidance from the FDA and the CDC. Such cleaning
may occur overnight.
(o) Install physical barriers, such as sneeze guards and partitions at cash registers,
bars, host stands, and other areas where maintaining physical distance of six
feet is difficult.
(p) To the maximum extent possible, limit the number of employees in shared
spaces, including kitchens, break rooms, and offices, to maintain at least a sixfoot distance between employees.
9. Outpatient health.care facilities, including clinics, primary care physician offices, or
dental offices, and also including veterinary clinics, must:
(a) Post signs at entrance(s) instructing patients to wear a face covering when
inside.
h) Limit waiting-area occupancy to the number of individuals who can be present
while staying six feet away from one another and ask patients, if possible, to wait
in cars for their appointment to be called.
(c) Mark waiting rooms to enable six feet of social distancing (e.g., by placing X’s on
the ground and)or removing seats in the waiting room).
(d) Enable contactiess sign-in (e.g., sign in on phone app) as soon as practicable.
(e) Add special hours for highly vulnerable patients, including the elderly and those
with chronic conditions.

(0 Conduct a common screening protocol for all patients, including a temperature
check and questions about COVID- 19 symptoms.
(g) Place hand sanitizer and face coverings at patient entrance(s).
(h) Require employees to make proper use of personal protective equipment in
accordance with guidance from the CDC and the U.S. Occupational Health and
Safety Administration.
(i) Require patients to wear a face covering when in the facility, except as necessary
for identification or to facilitate an examination or procedure.
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0) Install physical barriers at sign-in, temperature screening, or other service
points that normally require personal interaction (e.g., plexiglass, cardboard,
tables).
(It) Employ telehealth and telemedicine to the greatest extent possible.
(I) Limit the number of appointments to maintain social distancing and allow
adequate time between appointments for cleaning.
(m)Employ specialized procedures for patients with high temperatures or
respiratory symptoms (e.g., special entrances, having them wait in their car) to
avoid exposing other patients in the waiting room.
(n) Deep clean examination rooms after patients with respiratory symptoms and
clean rooms between all patients.
(o) Establish procedures for building disinfection in accordance with CDC guidance
if it is suspected that an employee or patient has COWD-19 or if there is a
confirmed case.
10. Employers must maintain a record of the requirements set forth in Sections 1(c), (ci),
and (k).

11. The rules described in sections 1 through 10 have the force and effect of regulations
adopted by the departments and agencies with responsibility for overseeing
compliance with workplace health-and-safety standards and are fully enforceable by
such agencies. My challenge to penalties imposed by a department or agency for
violating any of the rules described in sections 1 through 10 of this order will
proceed through the same administrative review process as any challenge to a
penalty imposed by the department or agency for a violation of its rules.
12. Any business or operation that violates the rules in sections 1 through 10 has failed
to provide a place of employment that is free from recognized hazards that are
causing, or are likely to cause, death or serious physical harm to an employee,
within the meaning of the Michigan Occupational Safety and Health Act, MCL
408.1011.
13. Nothing in this order shall be taken to limit or affect any rights or remedies
otherwise available under law.
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Given under my hand and the Great Seal of the State of Michigan.

Date: May 21, 2020
Time: 9:49 am

GRETCHEN WHITMER
GOVERNOR

By the Governor:

SECRETARY OF STATE
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