ELIZA CARLSON
GENERAL MANAGER
HAMPTON INN

Eliza Carlson is the General Manager of the Hampton Inn & Suites by
Hilton Manistee. Having 12+ years of experience working in hospitality;
she has worked in both operations and food and beverage. She is a
forward-thinking leader with analytic and critical thinking skills. She has
had the opportunity to take part in Dale Carnegie Leadership training
along with Mac Mcintire with Innovative Management Group, that
specialize in strategic planning, leadership and organizational
development, performance management, quality improvement,
customer service, and teamwork. Eliza’s favorite part of leading her
team is working alongside them, celebrating their victories, while

overcoming obstacles and defeating adversity.





